SETTLEMENT AGREEMENT AND RELHEASE

This Setilement Agreement and Release {the “Agreement”) is entered into by sad
between Oracle Amcrica, Tne, (“Oracle™), Mythies, Tnc,, (“Mythics”}, and Lllen Rosenbhim,
Attomey Genernl for the State of Ovegon, and the State of Orogon, by and through Elen
Roseblu, the Oregon Health Authority (*OHA”), the Department of Human Services
¢*DHS™, and the Department of Consumet and Business Seyvices (“DCBS"), as successor tor
the Oregon Health Insurance Bxchange Corpovation, formerly dba Cover Oregon (“Cover
Oregon™) (collectively, “Oregon™). Oracle, Mythics and Oregon shall collectively be roferved to
as the “Parties” and individually as a “Pasty, This Agverment shall bg effective as of September
157, 2016 (“Effectiva Date”).

RIECITALS
This Agreement is entered into with reference to the following facts:

A, On ot abaut [une 30, 2011, Oracle and the State of Oregen, acting by and through
its Olfice of lnformation Technology, DHS, and OHA, entered imto a Mythics License and
Services Agreement with Mythios, an Oracle reseller (a8 amended, the “MLSA”), That
agreement pravided that Orecle “shall be o third party beneficiary of this end user license
agreement.” Under the MLSA, and associated Ordering Docwments and Stateients of Work
execuled thersunder, Oracle agreed to provide softwarve, hardware, hosting, and consuiting
services on a ime and materials basts in connection withy (1) the State’s implementation of a
Health insurance Exchange System Tor Ovogon (the “HIX Projeat”); and (2) the Stale's effort fe
modernize its delivery of health and human services to low-income Oregonians (the
“Maodernization Project”), :

B. On or about November 30, 2011, Oracle and the State of Oregon, acting by and
through DIIS on behalf of itself and OMA, entered into wn Oracle Licensc and Services
Agreement (as amended, the “State QLSA™), Under the ters of the Stale OLSA and associated
Ordering Docurments executed therennder, Oracle agreed to provide software and consulting
services on a time and materials basis to the State, in connection with the State’s implementation
ofthe 110X and Modemization Projects,

C. On or about March 14, 2013, Oracle and Cover Oregon entered into an Oracle
License and Services Agreement (as smended, the “Cover Oregon OLSA"). Under tho Cover
Oregon OLSA and the Ordering Documents execufed thereunder, Oracla apreed (o provige
software, hardware, hosting, and consulting services on a lime and matenals basis to Cover
Oregon in connection with the HIX Project. ‘

D, The MLSA, the State OLSA, and the Cover Oregon OLSA, together with any
erdering ducuments or statebients of wosk exeewted vnder any of those agrécments, shil
cotfectively bevelened to as the ¥Contiacts.”
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T. Chi August 8, 2014, Oracle filed a lawsuil against Cover Qregon in the United
States District Court foir the Distiict of Ovegon, Clvil Action No. 314d-ev- 1279, alleging thal
Cover Oregon fiiled to pay Oracle for services Oracle performed purstant (o the above
describad Cover Ovegop OLSA and the Ovdering Documenty exeeuted thereunder and at Cover
Oregon’s direction and yequesl. On September 8, 2014, Ovacle filed an Amended Cotmplaing;
liwther alleging copyrvight infringement against Covex Owg,on and tho Suite of Oregon (the
“Federal Matter'),

¥, On August 22, 2014, Elen Rosenblum, the Altorney General For the State of
Orepon; the State of Oregon, by and through Ellen Rosenblum, OHA and DHS; and Cover

Oregon filed o lawsuil apainst Oracle, Safia Catz, Brian Kim, Kevin Cuwery, Thomes Budnar,

Stoven Bartolo, Ravi Purd, and Mythles, Ing,, in the Marion County Circnlt Cowrt of the Slate of
Ovegon, Civil Action No., 14C20049 (the “Rosenblum Matter™). That lawsuil atleges that Oracle
fimudulently induced Oregon to cuer inte the Conlracls, thal Oracle and the defendant
individuals fraudulently induced the State and Cover Ovegon to enter into and make paymenls
pursuant to those Cosntracts, and that Oracle aud Mythics [niled to deliver goods and services as
promused in those Conltacty, The lawsuit includes claims for Aawd, violation of the Oregon
Fnise Clalios Acl, breach of contract, and violation of the Uregon Racketear Influenced and
Corrupt Organizations Act.

G, On February 22, 2016, Oracle filed counterclaims of promissoty estoppel and
guanium neradl (among other claims) wgainst Cover Oregon’s suceessor, the Depatment of
Consumer and Business Services ("IDCBS™), in the Rosenblun Matter,

H. The above-desoribed Contracts, the relationship between the parties related to the
Contracts, the Rosenbluty Matter, and the Feders] Maller have given vise to ndditional litigation
in state and federat courts, including Civik Action No. 16-451 in the United States District Courl
for the Distriet of Columbia; Civil Action Mos. 3:14.cv-1532 and 6:14-cv-1926 in the Unifed
States Distriet Court Loy the District of Oregon; Civil Action Nos, 15CV(3287, 15CV30762,
16CN008E6S, and 16CV0L760 In the Circuit Court of the State of Orepon; Cl\’ll Action Nos.
3063490 'md S063817 in the Supreme Court of the State of Oregon; and Civil Action Nos, 15-
35950 and 15-35975 in the United States Court of Appeals for the Ninth Clrcuit. Together, the
allegations, olaiws, defenses, denials, and counterclaims in the Roscnblum Matter, the Fedoral
Mattor, aud the related litigntions described hetein are hereinalier refemed to as the “Litigation,”

I, On Decoinber 2, 2014, Oregon dismissed ail claims against individual defendant
Ravi Puwri in the Rosenblum Matter without prejudice.  On Sopilember 12, 2016, Orcgon
distrissed all claims against individual defendants Ravi Puri, Brian Kim, Safta Catz, Kevin
Cutry, Thomas Budnar and Steve Bartolo with prejudice,

I, The Pawties' disagreements, disputes, claims, allogations, defenses and denials
under the Contracts, and those in the Litigation, shell collectively be referred to as the “Dispute.”

K. Oracle, Mythics, nnd Oregon now wish to enter into this Agreement in order to
resolve the entirety of the Dispute..
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Th consideralion for entering iivlo Uis Agreement anet in consideration foy the promises
and respective relenses set fortls below, Oraele, Mythics, and Oregon agree as follows:

SETTLEMENT TERVIS

1, Undimited License Agreement.

2. In consideration for ontering into this Agreeinent, Oregon and Mythies
will, concuvently willh the excoulian of this Agreement, exccuie the Customer Ordering
Document/Unlimitéd Deployment Ordering Document for Oracle program licenses and related
services in the form atlached herete as Attaclument 1, which s by its terms subject to the
Myilies, Toe, Contract Nunber GS-351-0153M (“ilythics GSA Contiact) ({collectively, the
Custonter Ordering Document/Untimited Deployment Qudering Document and Exhibits A
through B attached thereto are referred {o as the “Unlimited License Agreemeni™) The
Unlimited License Agreemont is expressly nol incorporated by reference herein.

b, Mythics and Oracle will concurently exccufe the Partner Ordering
Doewnent/Unlimited Deployment Qidering Document in the form attached heveto ns Altachment
2. The Prriner Ordering Document/Unlimited Deployment Ordering Docuinent altached as
Attachment 2 is expressly not incorporated by veference herein,

e, Qregon acknowledges that Mythics' authorization to resell Oracle
products through the GSA Contract will expive on October 10, 2016, and neither Mythics nor
Oracle shall have any obligation o accept or process subsequent orders for software license
purchases wider the Mythics GSA Contract; Mythics shall have no oblipation lo secepl or
process subsequent orders for sofiware license purchases or technical supporl undei any state
cooperative purchasing agreement or other contracting vehicle; and Oracle shall have no
obligation to accept or process subsequont orders for software license purchases under a slate
coopetalive purchase agreement that hins oxplred or does not include the requested produets
sought in the subsequent order, Oracle’s and Mythios® failire 1o accept or process ordurs under
the aforementioned civcumstances shall not constitute or be conshued as a byench of this
Apgreement or the Unlimited License Apteement. Mythlts and Oregon, however, acknovwledge
and agree {hat the foregoing does not alter the State’s right {o deploy the licensed programs and
related fechnical services as provided under the Unlimiled License Agresment during the
unlimited deployment perfod,

q, Oracle and Oregon will concurrently execnie the Oracle Master Pricing
Agreement in the form attached hereto as Attachiment 3. The Oracle Masler Pricing Agreement
attached as Attachiment 3 is expressly not incorporated by veference hevein, :

2. STEM Indfiative, Oracls shall contrlbute to the Oregon Community Foundation
%5 million on epch of July 1, 2017, and June 30, 2018, for a total of $10 mlifion, to fund the
“Oracle STEM Bducation Granls” 1o he distribwed by the Orogon Comnwinity Foundation to the
STEM hubs in Oregon to advance science, technology, engineering and math eduention in
Orepon.
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3. Hardware, Under the Cover Oregon OLSA, Cover Qrepon purchised 3.5 ravks of
Exadata hardware aud 2.25 racks of Exalogic hardware (the “Fordware™) for the purpose of
hosting the HIX in Ovagle’s data center, Af the State’s option, it may request Oracle’s assisiance
in securing federal approval to re-purpose the Hardware and, if veguested, Qracle will join in any
sueh request, but in no event will Oracle be sespensible for securing such approval, Pursuant to
the Stale's request, Ovacle shall, at its cxpense, wninsigll the sofisvire on the Hardware and
remove the data on the Hardwave in a manner consistent with Qracle’s decommission praclices
and applicable federal regwlations, including TRS 1075, Provided Oracle completes the
decommissioning in accordance with Oracle’s decommissioning practice and any applicable:
laws and reguletions, then Oracle shall have no linbility for claitns by the Stale or third parties in
consection with the data removal, Oracle shall notify the State in wriling upon campletion of the
uninstullation of software and data rewoval, and the State shall have thirty (30) days from that
nofice within which to notify Oracle in writing whether it will tuke possession of the Hardware
wnd to provide the detuils concerning the arangements the State has made (0 oblain pussession,
If the Siate elects to take possession of the Hardware, it must take possession within thisty (30)
days of such notice, and any obligation of Oracle {o transfer the Hardwnie under this paragraph
shall expire al midnight on the thirtieth (30"} day following that notice. "The State nckiowledges
and dgrees that the wanvanty petiad for the Flavdware has expired, thal Oracle makes uo
representations oy warranfies with respect to the condition, wility or functions of the Havdware,
and the State shall be responsible for any and wl} shipping, lveight, insurance or any other related
costs associated with the transfor or assigtment of the Hatdwave, The State further ncknowledpes
and agrees that it has no claims whatsoever 1o hardware leased 1o the State by Mythics under the
MLSA, as the lease mnd option to transfer have expired. Any data slored on such lessed
hardware, if any, will be disposed of by Oracle in the same maimnes as the data on the Havdware,
as provided in this parapraph,

4. Puymenl of Atlormeys’ Fees, Within thivly (30) days of the Effective Dale of this
Agrecinent, Oracle will pay to Oregon §25 million in altorneys’ fees and costs incured by
Oregon in conmectian with the Litigation, Oracle will effect payment (o the State pursuant to the
wiring instructions provided by the State on Atlaclunent 4 to this Agresment,

5. Dismissals. The Parties will each dismiss with projudice and svithowt fees or
cosis to any Party all claims in the Litigation, as described abave in Reeitals B-, inclusive. The
distissals shall be [iled with the relevant court within tivee (3) business days of the Bffective
Date of this Agreement,

G, Obligations Undey Existing Apreemients, As of the Effective Date of this
Agreemnent, the Contracts snd licenses pranted {hereunder are hereby terminated. With the
exception of (i) those provisions goveming Oracle’s ownership awd inteHectual property rights to
the programs licensed and software solutions developed under the Contracts, including operating
system software, (2) Oacle’s intellectual property rights in the Hardwave, (3) those provisions
goveining the parlies’ nondisclosure obligations, including those contined in Section K of the
MLSA, the Stnfe OLSA and the Cover Ofegon OLSA, and (4) any provisions of the Contracts
regarding the decommissioning of the Hardware, all rights and obligations under the Contracts
are Dereby torminated, including those that would otherwise survive termination.  Oracle
acknowledpes that termination of the Contracts does not affect or abrogate the State’s ownership
of the Hardware puechased ander the Cover Qregon OLSA.
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7. NMuotunl Relenses.

A, LEach Party hereby unconditionally releases, acquils, and forever
discharges the other Parties nnd, as applicable, their past and present affilintes, subsidinies,
parcnt corporations, related corporations, shavcheldars and oach of their principals, former and
cwrrent employees, officers, diteclors, agents, altomeys, servants, successors, administitors and
nssigus (togelher with the Pmrties, the "Released Parties™} of and from any and afl elalins, acts,
omissions, demands, damages, debls, liabilities, accowdings, expenses, reckonings, judpments,
obligalions, lossey, costs, attorey's fees, netions, vights of action, and causes of action, knawn or
wiknewn, cloimed or unclaimed, assarted or unasseried, suspected or unsuspeeted, disolosed ox
undisclosed, accrued or uusccrued, anticipated or uwnanlicipnted, choate or Inchouste, of every
nafure and kind whatsoever, including for violation of federal or state law, fraud, concealment,
breach of contrnet ar breach of wavauly, nondisclosure or miscepreseniation, which'they or any
of them ever had, now has, oy may in the future have ngainst another Party or ainy others of the
Released Parties arvising from, related to, or fn any way comneeted with the Dispute, the
Countracts, the Litigation, any evenls, facls, or cirewmnstanees pertaining to the Modernization and
HIX Projects, the litipation of disputes related 1o the HIX and Modeinization Projects, and the
negotiation of and entry into this Agreement,

b, The velense captained in this scotion is intended by the Partics to be a full
angt complete relense, consliued broadly, of all possible clnims that are the proper subject of
relense, and is to be construed by a court aceordingly.

a. The Paclies voluntarily waive and relingquish any rights under Scetion 1542
of the California Civil Code, or any similor provision of the slatutory or non-statutory v of any
othey jwisdiction. Seation 15472 provides:

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS
WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT
TO EXIST IN HIS OR HER FAVOR AT THE TIME OF
EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM
OR HER MUST HAVE MATERIALLY AFFECTED KIS OR
HER SETTLEMENT WITH 'TT1E DEBTOR.

The Purties have read and understand Section 1342 and any law or lepal principle of similar
offect in any other jurdsdiction with respect to the relense in this Agreement. The Parties further
agree that the isleases set forth in this Agreement shall be in ull respects effective and not subject
1o {eumination, rescission (patial or total), alteralion or reformation as a result of, or in
conneciion with, any such subsequiently discovered facts or olaims,

d, Naothing canlained herein shall be interpreted to release, impaly, or affect
any claims that any Farly may have that atise from the bredch of this Apreement, and the sole
venue for a claim of breach of this Agreement, including speeific enforcement, if available, shall
be the Marion County Cirenit Court,

8. Independent Advioe and Yoluntary Seltlepment.  The Paties represent that prior
to, and in connection, with the execution al this Agraament and the three agraementy refereed (o
!
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i Pavagroph 1 above, ey have had the opportunity to consult with and be advised by
indepenclent legal counsel and other consultants of their owiy selection, they have read and
understand the provisians of this Agreemont and the three ngreements refeived to i Pavagyaph |
above, and they ave voluntavily entering into this Agreement and the three agreoments velerred Lo
i Parngraph 1 above, The Parlies acknowledge that, in exceuting ihis Agreenien, they do not
rely on any inducements, pramises, o represenlations other than those axpressly set forth {n this
Aprcement. The Parties further acknowledge that this Agreement is o full, fair, and final
settlement of nli claims released under this Agreement,

9. Representations, Covenant Not 10 Sue and Cooperation,  The Released Parties
hereby represent and agree, thal with the exception of the Litigation, they have not fled or
pursned, and that they will not file or pursue, any charges, suits, complaints, grivvanees, or other
aclions whicl asserl, avise out of, or are in any way velated to the claims veleased under this
Agreement; provided, however, that this pavagraph shalt not apply to any action or claim 1o
ciforce the terms of this Agreement, In the event of any governmenlal investigations ox olher
proceedings directly related to the claims, allegations and defenses made in (he Litigation, the
sighalories 1o this Agreement agree to reasonably cooperate with the respeciive governmental
agency or body in responding to inguiries,

10.  No Admission of Linbility. This Agreement constitutes o compromise setilement
of disputed claims and shall not be deemed or consirved to be an admission of liability by any
Party at any lime for any purpose,

I Authorization.  Each of the Parlies ropresents ond warrants that #f has the
authorily, acling by and through its signntory representalive below, to execnte and effecl this
Agreement i to take or cause (o be token all acts contemplated by this Agreement and it may
not hereafler disclaim authorization 1o enler info this Agreement, Oregon further represcnls thl
it has legal authority and has obtained all necessary approvals to enter the purchase order For the
Unliraited Liconse Agreemeni issued under Mythics GSA Contract and the Oracle Muaster
Pricing Agreement and all related documents (collectively, the “Settlement Doounenis”), and
thal nene of the provisions in the Settiement Docoments contravenes oy is in cofflict witly any
provision of applicable federal or state law, including without Hmilation the Oregon Public
Contrasling Code,

12, [nurevent. The Agreement shall inpre to the benefit of and be binding upon the
Released Parlies and  their respective agents, officers, directors, frusiess, allorneys,
representatives, assigus, subsidiaries, parent companies, and predecessor or succossor companies
and, in the case of Oregon, any subsequently elecled officials or subsequently created agencics,

3. Construclion. Bach Paity acknowlédges that it has parlicipated in the drafting of
s Agresment and reviewed the tenns of the Agreement and as such, no rule of constrction -
shall apply in any interpretation of this Agreement which might result in this Agreement being
constrved in favor of or ageinst cither party, including without limilation, any rule of
construttion to the ctfect that smbiguities ought to be vesolved apainst the drafling party.

1. Cowunterpuly. This Agreoment may be oxeeuted in countsiparts, ench of which
shall constitute a tiplicate original,
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15, Waanty Re Nop-Assivnnunt. The Parties each represent wid wanunl thal they
ovwn and huve nol assigned, sold, transferred, or otherwise disposed of uny claim or any interest
i any claim ogainst another relensed in this Apreentent.

16, Matjces. Unless otherwise provided in this Agreement, all notices wequired 1o be
given shall be in waiting and sent by fisst class, regular mail lo the Parties at the following
acldresses:

il {o Oracle:

Oracle Corporation

500 Oracle Parfoway, MS 659507

Redwaood City, California 94063 ,

Atint Dorian Daley, Exceutive Vice President, Generat Counsel, and Sceretary

if io Orepon:

The Attorney General of the State of Oregon
1162 Cout Street, NE
Sulem, OR 97301

andl

Lisa Kaner, Specinl Assistant Altorney General
Muarkawitz Hevbold PC

1211 SW Fifth Ave,, Sulte 3000

Pertland, OR 97204

I to Mythics:

Mythies, Inc,

1439 N, Great Neok Road

Virginin Beach, VA 23454

Attnr Al Wergley, Generad Coungel

Nolice shall be deemed effective upon deposit in the 1.8, Mail. 1 any Party changes ils business
address oy the person or persons to whom notices are to be divected dwring {he term of 1his
Agreement, it shail notify the others, in weiling, of such change of address or desipnated
representative,

17. Joint Media Release. The Parties witl issue o joint media releaze with text to be
agreed upon nnnouneing the setilement of the Litigation, dismissal with projudice: of the actions,
and the grant of the Unlimited License Agreement.

18 Seope of Agreemneid,  This Agreement supersedes mny and all pror or
] Y J

contemporabeous oxal agreements ‘or oral representalions Letween the Purties concerning the
stibject mater of this Agreement. This Agresruent may not be motified oF amended cicep in
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~writing ang signed by a duly authorized representalive of each Party; no other net, decument,
nsage, of custom shall be decmed (o amend or madify this Agresnent,

OREGON

- L
Dy: [ u-n-r;g’\f&“ i 15

I3

Frederick M. Boss
Deputy Atiorney General

Date: Sepiember 443 2016

ORACLE AMERICA, INC,

By:
Dorion Daley

General Counsel, Bxecutive Vice President
and Corporate Sserelary

Date: September | 2010

MY THICS, INC.

By:

Al Wergley
Geneial Cotmsel

Date: September _, 2016
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writing and slgned by a duly authorized representative of each Party; no other act, doeument, |
usage, or custom shall be deemed to amend or modify {his Agrecment.

ORFGON ORACLE AMERICA, INC.

T
e i 4 /
By: TS S 25—

Frederick M. Boss S~ Boran Paiby
Deputy Attorney General General Counsel, Exesutive ¥ice President
and Coporate Secretary /
Date: Sepember_ ., 2016 Dote: Septomber {9, 2016
MYTHICS, INC,
By .

Al Wergloy
General Cavinsel

Date: September |, 2016
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writing and signed by a duly authorized vepresentative of each Parly; no other act, docwnent,
usage, or cstem shall be deemed to amend or modify this Agresment.

OREGON ORACLE AMERICA, INC,

By: By:

Frederick M, Boss Dorian Daloy

Deputy Altorney General General Counsel, Executive Vice Prosidont
wid Corporate Secretary

Date: Seplember |, 20106 Date: September 2016

MYTHICS, INC,

o (Ut Mf;fﬁ’&{

Al Wevgley

General Counsel

i —
Date: Scpt‘cmbcr[_ﬂ, 2016
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Attachment |

ATTACHMENT 1
Customer Ordering Document

Your Name State of Oregon, Your Point of George Nuwghion
Acting through the Departient of Contact Acting Chief Operating Officer
Adminjstrative Services and the Office of the and Department of Administrative
Chief Information Officer Services Director
Alex Pottit
Chief Information Officer
Stute of Oregron
Your Lacation | Execulive Building Phone Number
4th Floor, 155 Cotinge 51, NE Email Addresy
Salem, Oregon 97301

Product Description / Licetise Typo - ‘ o e Quantity
See Exhibit A lsting of programs Unlimited
Feo Deserlption Net Fee
Oracle Programs License Foes for the Uniimited Deployment Programs $0
Oracle Programs Support Fees: Soflware Updute License & Support for the Unlimited Deploynient Progrems $0
- o Thyough June 30, 2022
Total Feos | S0 |

A. Agreement and Ordered Programs

For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
State of Oregon (“Oregon™) and Myihics, Toc, (“Mythics™) hereby agree as follows:

1. Agrecment

This ordering document is placed under the Mythics GSA Schedule contract pumber GS-35E-0153M and
incorporates by reference the tenms thereof and all amendments and addenda thereto (the "agreement®).
‘The defired terms in the agreement shall have the same meaning in this ordering document unless
otherwise specified herein.

Mythics represents and warrants tbat il is authorized by Oracle America, Ine, (“Oracle”) to: enter into
this ordering document and grant you the Unlimited Deployment Right {as both *yon” and “Unlimited
Deployment Right™ are defined below), Mythios and Orogen agree that this ordering document has a
period of performance Jonger than the erdering period of the Mytbics GSA Schedule contract number
G8-35F-0153M, and neither party shall contest the period of performance of this ordering document as

set forth herein,

Unlimitsl O OR_ 091315 COD Page | nf22




2. Ovdered Proprams

The progrants specified in Bxhibil A attached heveto ave for use by an unlimited bumber of (he gssociated
license dype(s) as specifled on Exhibil A during the Unlinited Deployment Periad {as defined s scelion
C.La betaw), and are subject to the centification process (ns sel forth in section €.1 below). and all otler
tersns and condlitions of this ordering doosment (ench such pragram being refened lo as an “Unlimited
Deplayngeul Progrsm® o collectively as the “Unlimited Deployient Programs™),

Tov purposes of this ordoring dacunient, you (as defined below) moy nllow your smployees, officials,
consuhants, agents and contractors (including, without Husitalion, outsoureess) lo yse the programs (ud
applications yon doploy thet use the programs) In furtherance of your govemmental operalions and you
wre respousible for their complisnce with the ogreoment and this evdering doeument in such use, For
progeas (and applications you deploy fhat use the programe) that alow third patics (o.g., your
conslitients and vendors) to interact wilh you in the furtherance of your governmental operalions, stich
use is atlowed undev the agreement and this ordering document,

B. GENERAL TERMS

1. Customey Definttion

For purposes of thds ordering document md notwithstanding anything to the contravy In the agreement,
“you,” oud “your,” shall meau (u) Oregon, and (b) any office, departmenl, agency, public authorlty,
commissian, division, board, legiclative, weentive or judloinl bodies, or any olhior entities of Oregon
government which: ({) was created, or awthorized (o be created, by the Oregon Constilution or any law,
lo cxorcise sovereign powor or 1o porform governmental duties, (ii) is oalitled 1o cxpend Oregon moneys
approprialed by law, nnd (iii) has consonted to ablde by the tenms of this ovdering docuiment {including
withont limitation the license terms and section D5 (Dispute Resalution)) (collectively, “State Apgenedes
“nod TastramentnHiies," snd, singly, o “State Agency® or "State Tostrumentality,” as applivable), The
follawing enlities are not included In the above definition aud may not use the prageam licenses sequired
undet thiz ordering document to perform thely governnentat dulies and inay nat use lhe program licenses
acquited wndor (his ordering document eéxcept us specified below: any counly, city, village, tows,
polltical subdivision, sehoul distvict or Institution of higher education or nuy sulktivision of a couanty,
city, village, town, politienl subdivision, school district or fvstitution of higher educalion ("locsl
goverumwend eutities”). Yor programa (and applications you deploy that use the programs) that sllow
thivd paciies (e.g., your constituents snd vendors) to Intetast with you in the furthernnca of your
povermnentnl operations but not I the furthierance of thelr govornmenlal operations, suoh use by the
forepalng local governnieul entities in their role ag & third parly ls also allowed under the agreement and
this ordering dooument, The ottachied Exliibit B containg n list of Stats Agencies and Instrumentalities
that mecl the above otlterln as of the offective dato of this ordering doonment. [fwhen any State Agenoy
and/or Instumontality included on Bxlibit B no longer tneels the criterln above, then that State Apenoy
anrd/or Instrumentality shotl be desmed no {opger included on Bxhibit 3,

Ovegon represents that & neting through duly nuthorized offteials, has the full logal anthority to (1) for
State Agencies and Inshuntentalitios, bind and will bind them (ns described in the fullowving porugrapli)
to, and (if) for your employees, officialy, consultauts, agents, contractors, third part{os described in
section A.2 ahove (e.g., your constitusnts, foval government entities and vendors), cond{tion use and will
condition use upon their acceplance of the lerms, conditions nnd obligntions set forth in thiz ordordug
docmneal,

Qregon agrees (1) fo obtain the State Ageneics and Instrumentalities’ agreement to use the programs
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uidler the terms ol this ordering dacument and the agreement priov 1o use of Hicenses obinined puysuant lo
this ovdering document by oach such Stale Apency o Instnumentality and (2} {0 obtain the Stwe
Agencics ond Lsstnomentalitics® program wsage in ovder for Oregon 1o provide the catilioation specified
in neclion C.1.b bolow. Buch State Ageney and State lostommeuntnlily sball be responsible for any breach
of the terms of this ordering document and/or the npreoment by sueh State Agency aud Instrumealnlily
and its vsers listed b (i} in the previous paregraph acting as such,

Following the effective date of this ordering docwment md dwdng and allor the Unlimited Deployinent
Peviod, Qregon may update the attached Exhibit B by providing Orncle with an updated Exhibil B to
reflect (ench of the following, an “Update Event”) (n) the addition of an entily indtially omitled from
Bxliibit B, which additionnl entity mects the criterin it the first paragroph above for a State Agency and
Tnstrumentality, and (b} a change in the identity of & Staie Ageuey nod/or # Slate Tnstrumentalily nained
on Bxhibit B due lo an infernal veorganization (Le., creation, splil, merger or legal name chauge of a
State Agenoy wnd/or o State Instrumentality {the “Internal Reorganization”) and whiol cality resulting
(tom an Infernal Reovganization meets the oritorin in the {irst paragraph above for a State Agency nid
Instrumentality), provided, however, that (us voted above) any update due to an Updite Yvenl may not
include any county, clly, willoge, town, political subdivision, school district or institution of higher
education ov any subdivision of & counly, clty, village, town, political subdivigion, scheo! district or
instilition of higher cduention, On the Certifiention Date or Accelerated Cerlification Date (aa
applicable), Orggon shall provide Owele with an Exhibit B with the list of State Apencies nid
fnstrmentalitios that weel the arfteris M lhe Nrst paragraph sbove for n State Apgcney and
Instromentality as of the Ceriilleation Dale or Aceslernted Cerlilicttion Dato (as applicable). Mythice
ahd Oracle shall pot be respounsible for suy delay or failure In pesformance resultlng ffom any Update
Eveni.

2, Summnry of Fees
Oregon hag ordered the progeam licenses and technical support services {hrough June 30, 2022: Listed
above I3 a suimary of het fees due undor this ordeting document, These fees are in US dolars and are
exclusive of any applicable shipping eharges or applicable taxes.

3. Commencement Dote
Al program Heenses and the porlod of performancs for all services are offoctive upon the clfestive date
of his ordering doswmeil,

4, Terrifovy
The program leenges nchudett on this ordering dosument are for use worldwide, subject ta U8, export
Jaws, To enable Oracte (o provide services and acouately reporl revenue for {ox purposes, It is
estimated iat the licenses for the programs tiated In Bxhibit A shall be Instatled and/or accessed in cach
applicable counlry 48 Hsted below, Your use of the programs is hot limited to these estimates.

Estintnted Torritory Usage
All pragrams - 100% percen! o the Usiled States

5, Yees, Invoiclng, and Payuteat Obligntion
Al fees due under this ordering documenl shall be nor-cancollable and the sums paid nonrefndable,
excepl as provided in the agreement and scotfons 1.7 (Limitation of Linbility) and 1.10
{Infringement Recovery) bulow.
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License fees are involced ns of the conuneneement date. Service fees are invoiced [ oirears of the
serviee porformance; specitically, technical support fees are invoiced nnually iu mrears. The {otal
anaual technical support fees dwe under this ordering document and specitied in (he (able(s) above
asellon A nclude the jechmical support Feos due for the progrmn licenses of the Unlimited
Deployment Proprams.

I addition to (he foes kaled in the toble(s) above scetion A, Mythics will invaice you for my
applieable shipping cinrges or applicnble axes,

In enterlng into payment obligations under thie ordering docunient, you agree and acknowledge that
you have not retied on tho fulure availability of any progran or updates. However, (a) if you order
Software Update License & Support for poprams leensed wnder lhis ordering docnment, (he
preceding sentence doss pot relieve Omole of lts obligation 1o provide, updates (if-and-whon
available) In accordatice with Oracle’s then curront teahnical support pelicies; and (b) the preceding
sentence does not cheogo the rights granted to you for auy program licensed under this ordering
document, per the terms of thiv ordoring document aud the agreemen.

All paymont obligniions aro subject to the provigions of ORS 293,462,
Oregon shall retinbursc Mythies within 30 days of the cardier of: (1) submission of dn involce for

industrial fanding fus sciually paid by (o wiltbheld by the federal govemiment from) Mythies wnder
the sgrecmént arising from or relating to this orderlng doguinent; or (ii) submisaion of an invoice For

-any industrial Mhding fee noarred by Mythics umder the agrecment and finally delennined to be due

arising Lrom oy relating {o this ordering document,

Mythics shall proniptly riolify Oregan of any Generel Services Adiministration proliminary or finsl
nudit report or confineting officor deoisien that relntes to the aotwal or potantinl asscssment of
indusiriat funding fee wriring owf of Ihis ordering dooument and shall permit Oregon to prepars
Mythics® rosponse therelo (st Ovegon's sole sxpense), wiich Mylhios shall present 1o the
gavernment. Oregon acknowledges the agreement contaiis a “Disputes” clause purshant to whivh
Mythics may pursue certnin procedural remedies fu the event of a dispuie between Mythies and the
Federn] Government under the agreement, Auy fins] deeision of a Federal Government Contracting
Oificer under the agreement volating 1o this oydering dooument and binding on Myihlos us
contemplated under FAR 33,211 (“Final Decision™), shall e binding upon Ocegon, and Mytlies
inumediately shall netify Oregon of uny such Finul Decision. Mytives shall grant Oregon the right to
nppedl the Finol Decision in the namo of Mythics ender the Disptitos Clause of the agreament. Any
such appeal by Oregon shall be ol ils solo exponge, and Oregon shall be sololy responsible for the
proscewtion of such appeal. Oregon shall keep Mythics rensonably appsized of progress in nuy sucly
appeal, and shrll give Mylhics copies of any nowprivileged pleadings and correspondence in such
appexl. Mythies shall render reasonable assistanae to Qregon I ita appeal, by way of making its
personnel available and by providing noun-privileged documents and informalion ns requosted.
Orogon ngrees that 38 remediey in such on appeal (Includlag the messure of damages or equitable
adjustuant nnd inforest) shall be delermined by, sud be no groater thau, tho ramedier that eould have
been gravted lo Mythios, As used hereln, he term “appeal” includos all procesdings uadertaken by
Oregon pursuant to this provision, including _proceedings belore any cowit or (ubunal with
Jurisdiction over such sppeal. As between the pardies, Orogon agrees o bo conolusively bound by
any final, non-appeatable decision of such sourt or rllninal,

6. Delivery and Installation

i

Vo stull e responsible for installation of the rofiwmre.

\
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11.

b Oracle has made the progroms listed in Bxhibit A available to you for électranic download al the
clealronie delivery web site located at {he following ternél URL:  jtpdedelivery,orucle.com,
Through the Internel URL, you cnn aeeess and sleclronically download to your locatlon the cwrrent
production release us of the effective date below of the soflware and related progani documentalion
for each progran listed. Pravided that you have maintabned technicnl support for the prograins listed
in Exlibit A aud are currently on techniost suppor( for these programs at the tine vou would fike (o
download the software and relaled program documentatlon, you may contuuve lo download {he
soflware mnd velated program documentation.  Pleuse be advised thal not all progrinns ave available
on all hardware/oporating system combinations. For eurrend pragram nvailability please check the
elecironie delivery web slte speoified ubove, You ackeowledge thal Ovacle {5 under no Bther
delivery obligation undey this ordering document, clectronic dowiload or othenyise,

Totnl Support Stream

For purposes of this ordering docnment, the “Tolal Support Steeam” shall means (f) techuieal suppart for
the Pre-Cristing Licenses (as defined and Ruther desoribed in section D.1 below); and (i) the techiical
support [or the progran licenses specified in the tablos above segtion A, inchiting the Unlimited
Deploynient Progrims, '

Sourve Code

Oracle may detiver source code as par of its standard delivery for particular programs; all souree code
delivered by Oracle is subject fo e levms of the agreement, ordering dochment, and propram
documentation.

Segmentation

The purchase of {#) Hardwave and/or yelated Hardware suppori, (b} Programs and/or velated teclmicnl
support, or {c) other services are afl separate offers and separate front any other order for (i) Hardware
anctlor relited Mavdware suppon, {if) Programs and/or velated {gchnical support, or (ifi) other services
you iy teceive or have reecived from Qracle, You undorstind thal you may purchase (x) Hardware
and/or related Hardwove support, (¥) Proprams nodfor related technienl sippar, o (2) other services
indepengently of any other produet or service. Your obligation fo pay for (i) Hardware nud/or velaled
Havdware support is nol centingent on pecformanee of any other service or delivery of Programs, (i)
Prograrns muc/or velated teehnienl support is not contingent on delivery of Hurdwoie or performance of
nuy other service, or (iil) other services is nol cantingent on delivery of Hardware, delivery of Programs
or performance of nuy additional/olher serviee,

Ovder of Precedence
In the event of eny inconsislencicy belween {he agreement (and, withowt Hinitation, the preambls o
Appendix [ thereof) and this ardoring doewnent, this ardoring document shull take precedonce.

Qlfer Validity
T'hiy ordering docume shall become binding upon exsontion by youw and by Mythics,

UNLIMITED DEPLOYMENT

Luliwited Deployment Right

u, Genernl, Frow the effective date of this ordering docymend uatll Juse 30, 2022 (or such carlior
pesiod as set forth below i seelion C.1ed (the “Unlimited Deploymmt Perind™), you will receive
the vight 1o vsa (he Untimited Deployment Prograns on or by an antanited senber of the assosiatesd
feense 1yoe (e “Unlimited Deployment Right™), provided that (i) your vse of suel Uslimited
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Deployment Proprams shall be in complinnce with the terins of the agreement and 1his ordering
documest, and (i) you contintously maintain e Fotal Support Shreans,

On June 30, 2022 (or earlive 2 set forth below in section C.Le}, e Unlimited Deployiment Period
and Unlimited Deployment vight shall {ferminate, and wilhin 90 days of thal date {or eatlicr ss sel
forlh in section C.1.6) (the “Ceortilication Dnte®), you shall follow the corlification proeess sel foril:
in section C.1,b below,

b, Ceriificotion Process, On the Cerlification Dato {or Acceleraled Cenitficalion Date (as defined
betow), i applicable), you shall furnish Ordcle with & gertification signed by a C-level éxecutive of
the State verifying the quantities of the applicable ficense tyne(s) for each Unlimited Deployment
Program {limited to the license type accompanyiug each Unlimited Deployment Program as shown
in Oxhibit A) iastalied andfor ramsing (or olberwise it use ns measured and alfowed by each
respeetive license type) s of the dale onn which the Unlimlied Deployment Period ends (such
cefd fied guantity, the “Cerilfied Deployment®). Nolwithstanding the sbove, you mny nat luclide
in the Cerlified Deployment any Processors of the Unlimited Deployirent Programs installed and
runnivg in & public cloud onvivenment {i.e., in & multi-lenanoy envivottment end where the programa
are nol instaited on pliysical sorvers owned by, el dedivated solely to, you), except ay tollows:

{1)  For the puposes of licensing the Unlimiled Depleyment Programs stalled and vunning by
you on a public cloud envirowmen! (saeh a “Cloud Envirenwent”) for the pwposes of your
Certifed Deployment, you are requived to count each virtual core as equivalent fo g physleal care,
and that reguivoment applies 1o all Oracle programs avallable on a Proaessor metrie; and

() Your eartification of use wilh respeet to Unllindted Deploywent Prograima installed amd
rinning by you in a Cloud Envlvonmen! shall equal the duily average of the numbar of Progessors of
‘Unlimited Creployment Pyograms ivatalled apd running in the Cloud Envivonment within the 365 day
period immediately prior to the date i which the Unliinited Deployment Pariod gnds.

On the dale the Unlimited Deployment Period ends, your quantity of ticenses of the Unlimited
Doploywment Programs shall be fiked and limited as set fotih in the Certilied Doplayment, and the
licanses so Tixed slinll be perpetinl and, sulject 10 the agreement, irrevocalbile,

e Bireack of Unlhuited Deployment Terms, 1 you fail to meet any of the comditions speolfied o
seetion C.ln abova that constitite a Subject Failure (a8 defined below) (the date of the Subject
Failure beiug vofereed to as the “Non-Cowtplinnee Date”) then you shall have thiny (30) business
days after Oracle’s written notice of the Subjeel Fallure 1o allempt 1o cure the Subject Falluru (tlie
“Cure Poriod™). For the aveidance of doubt, il you are able to cure the Subjoct Fuilury within the
Cure Period oc prios to the Lmpesse Daie, then the Unlimited Deployment Period and the Unlimited
Deployment Right shall not immedinlely tesminate. Tor the avoidance of doubt, if your are able 1o
cure the Totul Support Stream Fuailwre (as defined bolow) within the Cure Perlad or prior to the
Impasse Dale, then the Unlimiled Deployment Peviod sud-the Unlimited Deploymant Right with
vespect {o the applicable Support Strean Fallere Programs shall not inunediately terminate.

Il you are unable to cure the Subject Failire within the Cure Perlod or there 18 a dispute as lo the
uxistence of suol o failure or cuve, than citlice puty may then request the exercise of section D.5
{Dispute Resohution) and, if the paries arc not able to ¢ome 10 resolution through that process, (i) Lhe
Undimited Deploymant Period and the Unlimited Deployment Right shall be deenied terminated ns
of the lmpasse Date (a5 definsd in scetion T.5), (if) the Certification Date shall be accelerated to
fiftecn (15} business doys afler the Tmpasse Date {lho “Accelerated Cextiflestion Date™), and (il
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you shall follow the eertifivalion process sel forth in seetion C.1b above, 11" you are unable to cure
the Bubjeet Failure within the Cure Deviadt, and neither party reguests the exerlse of seation D5
{(Dispute Resohndion) then (i)} the Unlimited Doployment Peciod and the Unlimited Deployment Right
shall Le deeticd {erminated ns of 1he Nog-Complianee Date, (i) the Ceptifieation Date shall be
soceleraled to MReen (15) business days sfter lhe ond of the Cure Period, (the “Aveelerated
Certifleation Date™), and (iii} you sball follow tho certificallon process sei fosth in seclion £, 1.b
above, Any omission by Oracle to provide wiktlen nolico o6 a Subjeot Prilors shail not in any way
be constiucd lo waive your obligaton o comply with the requivements specificd in scotfon C.1.4
above. You shall nol be entitled to any credit ov relund as a result of such termination of the
Unlimited Deployment Period,

For putposes of Lhis scelion, a "Subject Failuve" shall be decmed to meant (i) ony violation of
Oracle’s tnlellectual properly righte (i.e., misappropyialion of 1 rade secret, violnlion of a lrademark
of copyright, and infiingement of n patent right), (i) any reverso engineerlng, disnssembly or
decompilation of the progeams, and (iif) any vemoval or modilieation of any program markings or
wy notice of Oracle's or its leensors' proprietary rights,

I you fuil to muintain the Total Supposrd Stream (4 “Total Support Stream Fliure", the daie of the
Total Suppart Stream Failure Leing referred o as {he “Non-Cowplinnee Dite™) then you shall have
thirty (30) business days afier Qracle’s weitten notice of the Total Suppart Stream Failure to atiempt
to cure the Tolal Suppor! Strean Poiture {the M Curo Pevled").

I yon are unable to cure the Total Support Strerm Failure within the Caro Perlod or thera is 8
dispute 15 to the exislence of such a failure or cure, then elther parly may then request the exorcige of
section D.5 {Dispute Resolution) and, if the perics are not able te come to resolution through thal
process, () the program(s) thal are the subject of the Total Support Sirenm Failure (i.o., the
program(s) for which technical suppott bas ol been paid, the "Suppovi Stream Fajlure
Proprams™) shall imwedialely be deemed no longer to bo Unlimited Deployment Programs onder
this ordering docwnent and the Unfimiled Déployment Righl for the Support Stream Failuce
Progrums shall be deemed termnnted as of the Inpasse Dute (s defined in seclion D.5), (if) the
Certificotion Date for the Support Stream Failure Progrmns ahall be accelerated to fifiecn (15)
business days afler the lmpasse Date {ihe “Accelernted Cerfification Date"), (lif) you shali follow
the cenification procésy set forth in sectlon C.Lb above for the Support Stream Frilure Programs,
and (v} you shail exaeute with Oracle an amendment ta document the foregoing ehange in prograin
type from wilimited Lo guastity, IF you are unalle to ebrs the Total Support Stream Fallure within
the Cure Perod, and neithier pnoy requests the exsreise of seetion D5 (Disputo Resolution) then (i)
the Support Stream Failure Trogrnms shall immediately be deemed no longer to be Unlimited
Depioyment Proprans under this ordering doecument and the Unlimited Deployment Right for the
Support Stream Failuro Progrmns shall be deemed ferminated ag of the Nan-Compliance Daro,
(i) the Certificotion Date for 1ha Support Slream Failure Programs shall be ncoeterated to [iftcen (15)
business days nfler the end of the Cure Period (the “Accoterated Cerfifientiou Date), and (iil) you
ghall Follow the cestification process set Torth in aeclion C.1.b sbove for the Support Stream Faiture
Programs, Any omission by Oraole lo provide wiitten nolice of a Supporl Streun Fallure shatt not in
aity way be construed 1o waive your obligation to comply with the vequirements specified n sectlon
C.}.a nbove, You shali not be entitted to any eredit or refund vs a result of such terminativn of the
Unlimited Deployment Perdod for the Support Stream Failure Programs. I additlon, If your non-
compliance 5 due lo a Total Support Siveam Tallure mned the purtics are not sblo to come to
resolution through he process In sestion 1.5 (Dispute Resolution), your Pre-Dxisting Program
licensay after tho Non-Compliance Date will be subject to Oracle’s technicsl support priciug
(inetiding n 65% diseount ofT of list peice) and policies in cffect on the Imprsse Date,
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With respect fo u failyre to meel any of the condilions speeified in seetion C.4.a above that i3 1ot A
Bubject Failwe of B Total Support Stream Failuro, the Untimited Deploymont Period tind the
Unlimited Leployment Right shatl nol leraingle but you mast: (W} prowptly stop such failure and
initinte appropriate curnlive action conumepsurale with the natoe and extont ol the failure, (X)
diligently continiic such curative action witil the failaee is cured, () soopermle with Oraele to
nriligale any dumages, and (2) implement appropriate mensures, commmensivate with thy wature ond
extont al the fallure, 10 defer a te-nccumence aof the falfure, This proviston stiall not limit Owele
{rom pursHing sy other remedles available o i inctucling injunctive relicl

It addition, if you choose to terminale the Unlinited Deploymeut Right prior ta the and of the
Lulimited Deplopuent Perlod, then upon the lemination date (the wyoluntary Bnd Date™) the
Untimited Deployment pedod and the Unlinited Deptoyment Right shall inmediately termingte, the
Gertlfication Date shall ve accelemnted (0 13 business days after the Voluntery Find Daie (the
wAcceleraled Cenifivation Date™), and yoit and Orasle shntl follow the centification process sot fovthy
{1t weotion C.1b above, Your \ermination of the Unlinited Deploynent Rigil nncler this parogiaph
shnll ot yemisaks auy pro-Eaisting Liconses, and e price of suppeort for Pre-xisting Liconses ia
jot subject 1o yo-pricing in the evont of such termination, You shall nol be entitied to any credit or
refund as s vesult of sueli terminaton of the Unlimited Daploymienl Perlad.

End of Unlimited Deployment Porlod, Tollowing {he end of the Unlimited Deplaymei Period,
youy usé of the progrows liconsed and centified pususht o the cerification provess set {oth in
section C.1.b will continue fo ba lp noeordanco with the agreenient and his ordering document,
Following the end of the Uniimited Deployment Periad, you muy usc {he program licenses in your
Cortified Deployment Inn virtual enviroument naiug any slandard virlnalization tochinaloglos os lohp
as Lhe total number of the non-virtwat and yitlual processors do not exceed thoe quantity of program
licenges in your Cetified Deployment. Hollowing the ond of the Unlimited Deploymant Petlod, and
vegardloss of the quontity of program licewses in your Cerlified Deployment, your annual teclmical
support fee for {hie programs Hoensed wider this ordering document shall in o evetit be less than the
sl technical support fee you paid wuder {hls ordering dotument for such program Heenses st the
suppott renawal immedintely prior to the end of the Unlimited Deploymiant Peslod,

If at auy e after tlig end of the Unlimited Deploymuul Perind your use of the progumnd licensed
and certified puarsuant 1o the cerification progess set forth in section G1.b exceeds the Centified
Deployment, then you st acqurire additional licenses and technjeal support for such propram(s) for
such cxceeded v n aecordance with any price hold to which you are subject an that is then in
effect; if there is ¥o pnice hold 10 which you are subjedt \lrat is then in effect, thon you musl noguire
any additional Jivenses nnd techuicat suppont for swoh pragram(s) for such exceeded wse in

accordance with Oracle's thon curtent prices and poticies,

{f at any time alter {ite ond of the Unlimited Deployment Period your use of the programs figensed
and cerlified pursuant to the certification proeess oot forth in section C.1b decreases suah that such
yaa is below the Centified Deployment, you ghall not be entitled to & refund or credit of any license

and/or techpleal support fees paid under this ordering docunient.

Restriction on Assipunicnt; rermitted Transfer. Notwithstanding anything to the conlrary in the
agreoment, during the Untirited Deployment pericd you miy not agsign any of tho program licenges
gcquired wnder \his ovdering document Gncluding, witbowt Kmitation, the Untimited Deployment
Programa), of give or transfer an intorost in them to anathor Individual or entity. Following the and
of the Unilmited Deployment Perjod and the completion of the corlification procass 36 fasth in
section C.Lb above, you may transior o assipgn pragram ticonses among the State Ageucics and
instiumentglities w10 aliarge. Nothing i Ihis section ahall be deemed to yeliove you (including the
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lraesferor Sinte Ageney or nstnanentality sud {he teansterec Stnte Apency or Listrunsentalily) of the
ebligation 1o vuge a program in necordance with (he tovms and conditions of the agreement mul this
ofdering document, incliding, without limitation, limiling usage of a program o {he quantity and
ticense type tov which such program is licensed,

OTHER

1

Pre-Existlap Licenses

General.  In connection with the Unlimiled Deployment Right geanted under this ordering
document, all Heonses of ony versions or releases of the Unlimited Deployment Programs and the
Gracle Internet Application Server progrom ihat were acquired by you piior (o the offeclive dale of
this ordering dosument (the “Pre-Existhig Licenses™) are not requived to be conveed and replaced
as af the effective date of this ordering document, However, durtuy the Unlimited Doployment
Period, you muist coltinue 1o meintain aud pay for teehnival swpport for the Pro-Bxisting Licenses,

In addition, lechnical support for the Pre-Exisling Licensos is o pant of the Total Support Streamy,
aud per seclions C.La, and C.lue, {f you do not maintain and pay for the Total Support Stream, the
Unlimited Deploymeni Poriod and the Unlimiled Deploymemt Right are subject to potential
termination ns sal forlh fu seotion C.1.e nbove.

Tor purposes of Qracle’s technical support policies, the {eoluical support acguired under this
ordering document aud uader the ordering docomonts for the Pre-Exisling Licenses shall be
considered to have been purchased under a slugle order. For the svoidance of doubt, you mny
termainate teelniedl support for any licenses of programs other than Pre-Exisling Liconses (i.e,,
licenses othor than for any veisions o refenses of the Unlimited Deployment Progrmms and the
Oracle Internet Applicalion Server propram acquired priov lo the effective date of this ordering
docoment} sepacately, based on the individual orders by which you aoquired such progrms.

Techaical Support Renewals ‘

Soltwore Updae License & Suppord (or any successor offering to SoRware Update License &
Support, “SULS") for the Unlimited Deployment Progeams nequired under this ordering document
may bo venewed annually. Notwithstanding the foregoing, you have ordered e jnitial period of
SULS beginning as of ihe effeclive dnte of this ordering docwnent throngh June 30, 2022, and the
fee for that perlod is e (RY),

For the purposes of the renewal year commencing bi 2022, If you renew SULS (or any stegossor
offering to SULS) [ the same number of Heensos for tho same programs na the Cotified
Deploywent, the nmount of the annual weehnleal support fees shall be equal to the lesser of (1)
US%11,400,000.00 or (i) twenty-twe percent {22%) of the total of tho list loonse fees for the
smount of the prograie fncluded in'the Cenlificd Deployment, discounted by sixty-fivo percent
(65%).

Thereafter, SULS (or any successor offering to SULS) for programs acquired under this orderng
document may be retwwved annaally and, §f you renew such teohndeal sopport for the same number
of Heenses for the sume programs, then for the thiec following rencwal yemrs (i.c.. the renewal years
commenging in 2023, 2024 apd 2025} the fee for suoh sanval teelmical supporl will ol increase by
wore that hvo percent {2%) over the prior year's fkos.

Unlimifed QDO w0130 CO0 Page¥ of b




4

Petlniten) Suppori Policies

Oracle tochnical support palicies as incorparated info the ngreoment are neorporated tn this ordering
document s ave subject to change &t Orncle’s discrelion; hiowever, Oracte policy changes will not
resull in 4 malorial reduction in the level of toohnical suppoit services provided for supported
pragratns during the Unlimiled Deploymeni Peviod,

Successor Mroducts

W Ovacle makes suecessor products avallablo for fhe Oracle programs ("new soflware™ (hat includes
substautially similar Rmetionahily and features ss a program for which you have purchased 1
progrn license (Pold software”), Otacle will provide yon with a migration path from the ol
soltware to the now sollware and the xighi Lo use ke new soflware under tie wgreoment and this
ordering document ul wo charge, provided that (i) you are enrment on technicat suppotl lor the old
soflwaro; (i) this right shall only apply lo now sallware that is available in production relesse slatys
on the operating systeus identificd by the you al the lime of the request; and (1) Omels is currently
making available, at no ¢horge, such migration path from the old software to the new soltware 1o iis
ather supported cnstomers,

1F Ovacle does not provide {o all of ils supported customers # migeation path from the old soflware to
the hew softwate at no additioaal charge, then Oraoto will pravide yon with the right iv use under ihe
agreement and this ordecing doctment at no additional charge only the functionality and features
coptained in the new spfware that are substantlaHy similor 0 the functionality and features
sontained in the old sofiware, provided that you sl not have the right Lo use, nor shall yau use, any
additional funsticvality or featuves In siich new softwore,

Technical support ix provided in nocordance with Oracle’s technical support policivs,

Dispute Resolntion .

T dhe cvent of any dispule or disagresnent between the pariies arising out of or relating fo this
ordering dosument {the "dispute™), the partics wili resolve the dispute in accordance with 1his
section. Any party may invoke this section by providing the vther party or pailes widlten notice of
its decision fo do so, ineluding a descrlplion of the lssnes subject to the dispute. Mytlies and/or
Oracle, s applicablo, will appoinl 2 Vice Prosident and Oregon, will appoint the Authorized Agent of
the contraeting Agency/Govenunent cntity (“Aunthorfzed Conlrnoting Agent™) (o resolve the dispule,
I the Vice President and the Authorized Conrracting Agant are unable (o resolve the disputa within
15 business days of reforenl, Mythics and/or Osuole, ae applicable, may appoiul an Bxecutive Vice
Presidan{ and Oregon may appoint the Head of the Contracting Agency or his/her designee (* Agency
Head”) ta resolve the dispute. If the Exeoutive Vice President and the Apency Head are unable fo

* resolve tho dispute within 15 business days of refooml, Mythics and/or Oracle, ns applicable, may

appoist ils Chicl' Legal Officer and  Oregon may appolnt its Depuly Allorney Genernl, o hisfher
desigoce to resolve the dispute, I the Chief Logal Officer and the Dopuly Attomey Generl or
his/her designes nre unable lo resolve (he dispute within 15 business days of referral (the “Inspasse
Date"), the portles may submil {ho dispute to n singlo sbilrator with skill and expericnce in
teolinofogy conlraaty for binding wrbitration, and such arbjtmtion shall be the sole and exclusive
forum for resolution of the dispwte, The arbitration shall be under the niles of the American
Arbitration Associntion. All decisions in binding athitration shall be final, provided thut {he decision
does 1ot require action outside of an agenoy's statutorlly mendaled seope of sutharily, Cregon
agrees that Oycgon Revised Statute 30,320 hus walved soverelgn immunity for pwposes of {his
orderiug documet, ‘The Deputy Atorney Generol, seting in his officlal copocity under Qregon
Ravised Stalates Chapler 180, horeby nutborizes Orogon nud afl Stats Agenoies sud Instrumentalitios
listed on Bxhibit B 1o enter into binding arbitrations vuder OAR 137-005.0010(4) with respect to this
ardering dacunienl.  Oregown and all State Agonolos nnd Instnentalities listed on Exhibit B, as
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6.

L0,

authorized by the Deputy Atomey Genersd, acting in his olTicial capaciy wnder Ovepon Revised
Siatutes Chapter 80, oxpressly consent aud agree lo vaive finmunily based on the Eleventh
Amendment 1o the Consltitution of the United Statext 1o pennil nstitulion of binding arbitration, as
described herein, bt only io the extent us may be necessiry to enforce any declsion vendered bn sieh
binding arbdvation according lo this provision in the Cireudt Counl of tha State of Oregos for Marion
County o United States Distriel Courd for the Distriol of OQregon. The parlies shall refialn from
exorcising any terinination thghl and shall continue to porform their respeetlve obligations wuder this
ordering docunent and the agrecmient while the parties endeavor to resolve the dispute nder tis
section, All dispulés bebween the parties relating to or arising from this orderlug doeuntent or the
agreement must be rosalved pursuand to this Dispule Resolution provision and no poarly shall pursue
any remedy not provided herein.  For the puiposes of this scolion, e lermy “parties” refers
individhally to Mythics, Tne., to Oracle Awerics, The, and ta Oregon and every Siate Agency aad
Instromentatity lsted on the attached Exlibit B,

Lxcepl s expressly sel forth in this section 1,5, nothing herein shall be constnied as & waiver by
Orsgon of nny form of lmmuuity, including but nat limited to sovercipn imnwnily and inuounity
Bosed on  the Eloventh Asmendment to  the Coustitution of  the Tnited Slates.

Noudiselogure

Mythics aclnowledges thal you are a public institution thst is subject to the Oragon Public Records
Law, Ovegon Revised Statutes 192,410 to 192,505 {the "Act") mud thal informntion copceruing this
ordering documont and the agreemeit muy be subject to public disclosure pursumit 1o the Act. You
agiee to provide Mythles and Oracle reasonable nolige prior to disclosing any confidestinl
infosmation in response (o 8 valid request made purstant to the Aot to allow Mythivs and/or Oracle
to acek injunctive retlef or other such relief as may be appropiale, Also, the purties cach agree lo

disclose confidential information only to those cmployeey or ngetts who are requived to protect il

sgainst whonthorized disclosure, Nolhing shall provent oliher party from disolosiug tho terms or
pricing under this ordering document or the agreement ln any legal proceeding nrising: froim or fn
connaciion with (bis ordering. dovunent or disclosing the confidential infonnalion to o federal or
slale governmental entity as required by law,

Limtitation of Linbility

MYTHICS, ORACLE AND YOU SHALL NOT BE LIARLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF
PROVITS OR RBVENIE, ORACLE'S MAXIMUM LIABILITY FOR ANY DAMAGES
ARISING QUT OF OR RELATED TQ THIS ORDERING DOGUMENT, WHETHER N
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO TEN MILLION DOLLARS
($10,000,000),

Indemnifientton

To the exlent you axe required under Lhis ordering dovument of the agreement to indemnify or hold
Mythics and/ar Oracle hamlbess ngains) slaims broughl by thied pastics agninst Mylhics andfor
Oracle, your obHgation to indenmify is aubject 1o the limitations of Antlele X1, scotion 7 of the
Ovsgon Conatitution und the Oregen Tort Cluima Act, ORS 30,260 through 30,300,

Incorporation of Oregon Statutes
QRS 2798,220, 2798.230 and 27913,235 ace incorporated into this ordering docwment by reference,

Tufrtugemient Reeovery
The parligs acknowledge thal o refd of fees paid by Oregan nuder thiy ordeing docwment provides
an isufTicient recovery lo you in the evest of an sctas] or alleged infiugement of inlsllectual
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12,

property where it Is not commercinily rensonable for Oracle to madify the Untimited Deplayment

“Programs oc to obtadn # licenss 1o sllow for comtinned use {("Refund-Triggerhg Bvent”). In the

evell of a Refund-Triggering Bveit, you sial have (he cight ko vecover fram Ovacle the: list price af
the infringing Ovacle program(s) ineluded in the Certilicd Daployment discountetl by sevenly
purcent (70%), up (o o ewmulative maximut of tew million dollars ($10,000,000) across ali Refund
Trlggering Cvota,

Tormivation

Oregon may terninate this ULA (in aceordance with the last parageapl: of section C.Le above) pnd
any or ali licenses wanted herewnder (in accordance with the applicable lorma of this ordering
duewment) at any tiwe pilor to the expiration of the Unlimited Doployment Period by writlen notico
to Oracle execuled by the Otegon Chief Informatlon Officer and Ovegon Attomey CGeneral,

Notices
Aoty notices requived wndur this ardering document or the agraement ahall be sept vin ceriificd mail
as follows:

Al to you

Directar of Lhe Oregon Doparlment of Administralive Services
155 Cotlage St. NE
Salem, Oregon 97301

And

Ovegon Chiaf Information Officer
EBxeentive Duilding

4th Floor, 155 Cottage St. NE
Sulem, Qregon 97301

And

Orcgon Deputy Attomey General
1162 Caur{ Street, NE
Saleimy, OR 97301

Awd

Lisa Kaner, Special Assisiant Attorney Genaral
Markowilz Herhold PC

1211 8W Fifth Ave,, Suite 3000

Portland, OR 97204

Asd 1o Mythics:

Mythics, Ine, _
1439 N, Great Meek Road
Virginia Heach, VA 23454
Aty General Counsal
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As to Oracle:

Oracle Amerlea, Tne,

500 Oracte Parkway

Redwood Shores, CA 94065

Altn: General Counsel, Lepal Depnriment

13 L'ax Comyplinnce Cextificate

By execuling this ordering documient, the undersigned ectiifies under ponally of perjury that he or
she is anthorized to ael on behnlf of Mythics, md that, 10 ihe best of the undersipned’s knowledge,
Mylhies isnat in violation of aiy Oregen Tax Laws, Fov pusposes of this certification, "Oregon Tax
Laws" means # slate lax Jmposed by ORS 401,792 o 401,816 (Tax For Dmergency
Comanmieationg), chapiers 118 (Inheritance Tax), 314 (Income Tax}), 316 (Parsonal Tncome ‘I'ax),
317 (Covporation Bxeise Tax), 318 (Corporation Theome Tax), and 323 (Cigarnties Awd Tobaceo
Products Fax), and the eldorly rental assistnice progrom under ORS 310,630 to 310, 706; and any
focal taxes adwinistered Ly the Depnrtment of Revenue under ORS 305,620,

Mythios reprasents e wayrmts that 1o the best of Mythics’ kiowledge it hns complied with thie tax
Jawa of Oregon or a political subdivision of Oregon referenced in this section D13 and that Mythics
will contlima (o comply with those tax laws durhig the toom of this orderving docwinend and soflwvarg
Heense entered into herennder, To the extent s ordering doctmenl iy delerniined putsunnt to the
Dispuie Resolution provislon to be subject fo ORS Chapler 2798, and if Mythics filed or fatls ta
comply willh the (ox Inws rolorenced in this seotion D.13 bofore the effective date of this ordering
document or duglng the leimn of s ordering document, Mythios will be in default, and Oregon may
torminate this ordering dosument and seck dnmnges and other reliof avaitable wides the lerms of this
ordevhiig doonment or under applicable law,

1d. LEntlve Agreentout

The ferms and condilions in thiz ordering document, bul not Including references hevein lo
infovmation contained in 4 URL for “informational purposes oaly", logother with the refevant {erms
and conditions In e ngreement, arc the complele Heensing tenns und conditions applicabls to
progrmng and services obtainod heveunder by av orderug acllvity and this ordering document
(topetlor with the velevan( teyms wnd conditions in the agreemenl) supersedes all puior or
conlpmporanenus rgrecuienls ur represontations regnrding sush programs and/or sorvices coguired
heretmder, This ordaring docvwment way not be modlified, nnd the rghls qnd resieictions may not be
altered or waived, cxeepl in wiiting, URLg referonced for informational purposes only mve not
incorparated into his ordering doowment and the content therofn {s not endarsed by GSA. Ogpele fs
a third patty benaficinry to this agreement for Oracle software, squipment, and soivioas provided,

State of Oregon P Mythivs, Die.
\.7")"{ i
Slgnatuie e "f:/ ] Slwwdmre .
£
MName tieofye Naughion Name

Aoting Chlef Operating Qiticer abd
Dapartment of Adminisleative Survices
Title Director Tlile [

Dgie SRTOTEV I i e e Date e
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Sipuntuic
Name
Title

Date

Signature
Name
Tille

Daie

Alex Paitit

Stale Chiel Information Olficer

4 v 1 Tl
|."l P i W

i

J’rec]crlck M. Buss

Depty Attorney General

/f’ /Qa

Effective Dals

, 2016
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14.

Ag 1o Orpele:

Oracle Amerien, Ine,

500 Oracle Packway

Redwood Shores, CA 94085

Al General Counsel, Legal Deparfmant

Tax Compliniice Certificate

By executing this ordering document, tho undersigned certifies wnder penalty of petjiry that he or
she is authorized 1o act on belalf of Mythics, aud that, to the best of lhe undersigned’s knowledge,
Muythics 13 not in violation of any Oregon Tax Laws. For putposes of this cenlfication, “Oregon Tax
Laws" meang a stads tax jmposed by ORS 401,792 to 401816 (Tax Por Emerpency
Communicntions), chapters 118 {Inheritance Tax), 314 (Income Tax), 316 (Personal Incame Tax),
317 {Carporation Excise Tax), 318 (Cmpo'mtiun Tncotne Tme), and 323 {Cigarettes Aaed Tobnocn
Produets Tax), nnd the elderly rental assiatanes progran wnder ORS 310,630 {0 310, 706 und any
local taxes administared by the Department of Revenue under ORS 305.620.

Mythics reprosetts und warrants thal to the best of Mylhles’ knowledpy it has complied with the tax
laws of Ovegon or & politcal subdivision of Oregon referenced in this seetion .13 sud that Mythios
will continue lo cuniply with those tax Twws during the term of this ordering documant and soRware
Jicense entercd into hereunder, To the extent this ordering doowment is detenmined pursusat to the
Dispwte Rosolution provision to be subjecl lo ORS Clhinpter 2798, and i Mythics friled or folls to
comply with the tax laws referonced in thia seofion D.13 before the effentive date of this ordering
doeument ov during the tetm of (hig oxdering document; Mythics will be in defaull, and Orogon may
terminate this ordering dooument and seek dnnages and other rellef vvallable nader the terms of this
ordering docinent o vader applicable law.

Enthre Agreement

The (erms and condilions fn this ordoring document, but not including relorences hervoin (o
informatian contained iy a URL for “infrmational purposes only™, together with the relevant terms
and conditions in the agreement, are the complets licensing teyms and conditions applicable 1o
progrmms and servioes obloined bersunder by an ordering activity and this ordering documonl
{together with the relevant lerms pud conditions In the agreemen) supersedes all prtor or
contemporaneous agreenicnts or representations regarding such progrnns and/oy services acquired
hereunder. This ordoring docament may not be modified, and the rights and restiictions moy wet be
alteved ar walved, except in writing.  URLs reforenced for infermatlonal pumposes only are not
incorporated info this ardering docuntent and the content thereln is not endorsed by GSA, Ovacle Is
a third pady benefislary to this apresmant for Oracle soflware, equipment, and sevviocy provided.

Binte of Oregon Mythics, Ine.
Yhgontwe Bignature CM LM{/
Natia George Nanghion Ninte F\ | WQ’@@Y

Acting Chief Operating Officer und
Departirent of Adminisiative Servives

Title Dircotor Title Cz&r‘ﬂ»r@ (@71/}\ §e

Date . Date e i f {-

i ! S
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i Signature
Nume
Title

Date

Signature
Nasne
Title

Date

Alex Pottit

State Chief Isformation Officer

Frederick M. Boss

Depsty Attorney Genoral

Q4 r

Elfeotive Date | f £ 2018
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Exhbibit A

Unlhwited Deployment Proprams

l Prodoet Deseription f License Type

| Quantity

A,

Currently existing products in the PeopleSoft Euterprise ERP Suite (exciuding progynms lsted in
section Dy Schedule 1), as follows;

(Note: additionsl such prograing ave inglirded in Section D) Schedule ! below)

Orucle Buterprise Transaction Coutrols Governor Connector to PeopleSoft

1, Entecprise for Enterprise Transaction Contrals Governor - Monitored User Unlimijed
Perpetual
2 Peoplesofl Procure lo Pay Transaction Controls for PeopleSaft Enterprise for Unlimited
) Entorprise Transaction Controls Governor - Monitored User Perpetual
3. Oraolo User Produciivily Kit Standard - UPK. Doveloper Perpetual Unlimited
4. Qracle User Produclivity Kit Standsrd - Application User Peipelual Unlimited
3 Oracle User Productivily Kit Standard - Biployee Pespetnal - Unlimited
PeopleSofl UPK for Candidale Gateway (nver 4K employees andfor over §1 Unlimiled
) billion in revenue) - UPK Module Porpetual )
9 PeopleSoft Euteiprise UPK. sBenefits (over 4K employess and/or over §1 Unlimited
) billion in revanue) - UPK Module Perpelual
8 PeopleSof Enterpriae UPK ePay (over 4K, employees and/or over §1 billion in Unlimited
’ revenuc) - UPK Module Perpotual e
9 PeapleSoll Enterprise UPK eProfile {(over 4K employees and/or aver 31 billion Unlimited
) in revenns) - UPK Module Perpetual nitmite
10 PeopleSof Enterprise UPK eProfile Munager Desklop(over 4K sinployees Unlimited
| and/or over §1 blllion in revenua) - UPK Module Perpotual
1 PeopleSeft Enterprise UPK, Payroll for North Amoerica {over 4K smployecs Unlinited
' | and/or over 81 billion in revenuc) - UPK Module Perpetual
12 PoopleSoit Enlerprise UPK Talent Acquisition Manager (over 4K einployecs Unbimited
7| andfor over §1 billion in revenue) - UPK Module Perpatual '
13 PeopleSoft Enlerprise TPK Receivables (over 4K employees andfor over §1 Unlimited
' | billion in revente) - UPK Module Perpetun)
PeapleSofl UPK for eBill Payment {over 4K employaes andfor over §1 billion .
4. in révenue) - UPK Module !’z:’malua(l P Unlimited
PeapleSolt Enterprise UPK Fundmmesials for Finanelals aud Supply Chain
15, | Managoment Sofiware Modiles {over 4K employees and/or over 31 billion in Unlimited
revenue) - UPK Module Perpetual
16 PeopleSofl Buterprise UPK Fundamaentals for HCM Soflwars Modules (over Unliited
] 4K employees aud/or gver §1 billion in revenue) - UPK Module Perpelual
PeopteSoll Baterprise UPK Reporting Tools for Financials/ESA and Suppty
17. | Chain Management Sollware Modules (over 4K cmploycos and/or aver $1 Unlimited
billion in revenue) - UPK Moduie Petpetyal
(8 PeopleSoft Enterprise UPK. Reportlng Tools for HCM Sofhware Modules (over Unfimited
o | 4K employees andfor over $1 billion I revenue) - UPK Module Perpetual
19, | PeopleSott Entorprise UPK Reporting Toots for PeopleTools (over AK. Unlinited

Uil“!’!lilrd ODOR_ NI

_employees and/or over 81 billion in revenue) - UPIC Module Perpelnal
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B3, Curvently existing produets in the Hyperlon Enterprise Finanetnt Plouning Suite, ns follows:
(Mate: additional such pragrams are fucluded in Seation C, Busivess Intelligence Suils or Suction D,
Schedule 1 below) o )

20 Oracle Cws%'ai Bn}l Bnlmp.risa Perlormance Mpm:gement Tor Oracla Hyperion Unlinited
" [ Bnderpriso Financial Planming Suite - Application User Pemetual
C. Cuervently oxisting products In (he Oracle Business Tutelligenea Suite, as follows:
(Mote: addiilonnl auch programs are included in Section B, Hyperion above, or Section 1D, Schedule 1
. below) ‘
21. | Hyperion Fiuanoial Close Suite - Application User Perpetuat Unlimited
29 Oracte bn!ﬂ.Rcf‘ﬂliOJiShip Management for Oracle Hyperion Financial Close Unlimited
" | Suite - Application User Perpetua] ) e
K ] N H . H 3 -
23, }?;:;;:éz Esflyiw“mﬂ ublle Sector Planning ond Budgeting - Application Use | Unfinmited
24, | Oraole Hyperion Project Financial Plauning - Applicalion User Perpetual Unlimited
Oracle Hyperion Finanelal Data Quality Management, Enterprise Edition- .,
23, Appl icnliiﬁ User Perpetual ety § P Unlimited
26. | Oracle Project Analytios - Application User Perpetual Unlimited
27. | Omele Entomprise Asset Management Analytics - Application User Perpetal Unlimited
28, | Orncle Studend Informalion Analytien - Application User Parpelual Unkmited
29. | Omcle Real-Time Decisions Base Application - Processor Perpetual Unlimited
30. | Ourcle Business Intoltigence Suite Foundation Edition - Proseysor Porpetua) Undimited
31. | Osacle Business ntellipénce Publisher - Processor Perpetual Usnlimited
32, | Ocaclo hnteractive Doshbourd - Processor Perpetual Unlimited
33, i Ocacle Delivers - Processor Perpetual Unlimited
34, Onacle Answers - Processor Perpeiual Uniimidted
35 Oracle Busluess Intellipence Managemont Pack - Processor Perpetual Unlimited
36, |_Owmcle Data Inlegrator for Oracle Busiuess Intelligeice - Processor Perpetual Uniimited
37. | Informatica PowerCenter and PowerConnget Adaplers - Processor Perpelul Unlimlied
38, | Oracle Real<[3me Decision Sorver - Progessot Perpetual Unlmited
D. Currently existing products lsted on “Sehedule 17, as follows: _
39, | PeopleSoft Enterprise eProcarement - AppHoation User Perpolual Unliinited
40, | Peoplefoft Entorprise eSupplier Comweelion - Application User Perpotial Unilmited
41, | PeopleSofl Enterpiise Invenlory - Applleation User Perpetusl Unlimited
42, | PeopleSoft Mobile Ihventory Managoemont « Application User Perpetund Unlimited
43. | Oracle Order Managenent - Application User Perpeiua) Unlimited
44. | Oracle Purchaaing - Applicatlon User Perpetunl Unlimited
45, | PeopleSolt Enlerprise Sevvioes Procuremend - AppHenlion User Perpatital Unlimlted
46, | PeopleSoll Enterprlse Strategle Sourcing - Application User Perpetual  Unlimited
""""""" 47, g::?;éffa?ﬂ Buterprize Supplier Contract Mansgement - Application User Unlimited
48, | PropleSoft Bnterprise Contracts - Application User Perpotual __{  Unlbnited
49. | PropteSoft Exlerprise Expenses - Bxponse Report Perpetual  Unlimited |




Undimited C13 OR_ 91316

Pago 17 0f 22

.30, | PeopleSoft Tinterprise Grants - Application User Perpetunl Unlimiled
51, | PoopteSoRl Enteypriso Program dManagement - Application User Perpetnal Unbimited
92, | PeapleSoR Enlevprise Piojec| Costing - Applieation User Parpetual Unlinited
33, | PeopleSoft Enterprise Proposal Management - Application User Derpetual Undinited
o4 | PeopleSuR Enlerprise Resource Management - Application User Perpetuat Unlimifed
55._{ PeopleSof Bnterpnisc Cash Munagemen| ~ Appliontion User Perpetual Unlindied
56. | PeoplcSoft Enterprise c8uttlomanty - Application User Perpetual Unlimlted
57, | PeopleSoft Enteiprise Finanoials - Application User Perpetus! Unlimited
58. guo;ﬂeSoﬂ Enterprise Tvansoclion Billing Processor - Application User Unlimited
srpoiual
59, | PeoplcSofl Enterprise Treasivy - Application User Perpetunl _ Unfimfted
G0. | PuopleSolt Enterprisc [T Asset Managewment - Application User Perpeiual Unlimaited
61, | PeopleSofl Enterprise Maintenance Manngement - Anplication User Peypetusl Unlimited
62, | PeopleSofl Bnterprise Absetive Munagement - Employee Perpetual Unlimited
63, | PeopleSoft Bulerprise Benefils Administration - Employes Perpetual Unihnited
64, | PeopleSofi Enterprise Directory Interfiice - Employee Pemetanl Unlimited
05, | PeopleSoll Buterprise eCompensation - Employes Perpetual Unlimited
66. | PeopleSafl Enterprisc ePerformance - Employee Perpetual Unlmited
67, | PeopleSoft Emterprise Human Resoureo: - Employes Perpiiual Unlimiled
08. | PeopleSoft Enterpriso Payroll - Ewployeo Perpatual Undimited
69, | PeopleSolt Enterprise Payroll Interface - Employee Pepotual Unlimited
70, | PeopleSoft Enterprlse Pension Administration - Employes Perpetual Untimited
71, | PeoploSoft Enterprise Recruiting Solutions - Employee Perpolual Unljmited
72, | PeopleSoh Enlerprise Succession Planning - Employee Perpetual Unlimited
73. | PeopleSoft Enterprise Time nnd Labor - Employes Perpotual Unlimifed
74. | PeopleSoflt Enterprise Learning Management - Employee Perpelugl Unlimited
75, | PeopleSofl Biterprise Inleraction Hub - Application User Perpelnal Unlimited
76, | PeopleSoft Enterprize CTI Infegration - Application User Perpelual Unidimitod
77. | PeopleSoft Enterprise Event Managoment - Applloatiou Uger Perpetual Unlimitad
78. | PeopleSofi Hnterprise HelpDesk - Binployeo Perpotual Unlimited
79, Ez:&ifus‘ﬁﬂ Enterprise HelpDesk for BEmployee Self Service - Employee Unlimited
8O, : PeopleSoft Butorprise HalpDusk for Human Resources - Bmployee Perpelual Unlbnited
81. | PeopleSoft Enterprise Integraled PisldService - Application User Pempchyal Unlimited
82, | PeopleSoft Enterprise Marketing - Application User Perpstun) Unlimited
83, PeopleSoft Enterprise Multichannel Comunanicalions - Appllcation User Unlimited
Pespotual

84. | PeaploSoft Enterprise Ontine Marketing - Applicalion User Petpetyal Unlimited
83, | PeopteSoft Bntorprise Order Capture - Application User Pemetual Unlinaited
36, | PaopleSaft Emterprise Qrder Capture Self Survice - Application User Pespotual Unlimiled
87, | PeopleSolt Enlerprise Sales - Application User Perpelual Unlimited
8. ?ﬁziiﬁiﬂﬂ Enterprise Service Conter {or Higher Edveation - Application Uses Unliimited
| 89, | PeopleSol Entorprise Support - Application User Perpetual Unlimited




90. gilopjlcﬁfnﬂ Citerprise Support for Custonser Self’ Serviee - Application User Unlinited
upetua] ) e ~
91, | PeopleSolt Esterprise Workforce Communications - lnployea Pemclunl Unlimited
97 :jigijc:ﬁ?jﬁ Entorprise Workforee Commmicalions for HelpDosk - Employee Unlimited
2, y Tep T2 1 Ao 4 N N { o
o3, ]Iﬁgf;!ﬂﬁ::i}ﬂ Enletyprise PeoplsTools Thrnl-Emlk\{cr,mtise Development - Application Uset Unlimited
PeopleSoll Bnleprise PeopleTaols - Huterprise Development Starter Kit - -

. Appilicaiion Uscnjli’elpcmatl . i [ Uulimited

95, %"z;:séa‘i}mctiona! Testing Sulle for Oracle Applications - Nemed User Plus Unlimiicd

96. | Oracle Load Testing Suite for Oracle Applications - Named User Plys Perpetng] Unliwited

97, | Oracle User Productivity Kit Professionnl - UPK Developer Perpetus Unlimbted

98. | Oracle User Preductivity Kit Professional — Application User Perpetual Unlimited

99. | Orule Usor Produotivity Kit Professional - Employee Perpetual Unllmdled

(00 PeoplcSofl Enterpriso UPK HelpDesk for Human Resources (over 4K Unfiniled
‘| employees andfor over $1 billion in revenne) - UPK Module Perpaiual

101 FeopleSoft Enterprise LIPK, Absence Management (over 4K employees and/or Unlimited
1 over 83 biltion in revenus) - UPK Modulé Perpetual

102 PeopleSoft Enterpriso UPK Benofils Administration (over 4K employeey ind/or Unlinsited
|_over $1 billion in revenue) - UPK Module Pemeatual

103 PeopleSoft Enterprise UPK oCompensation Mimager Deskiop (over AK Unlimited
|.employees sud/or aver §1 billion in evenus) - UPK Module Perpetual _

(04 PeopleSof I’s‘nleapt‘isa UPK qurformnnca {over 4K emiployess and/or over $1 Unlimited

| "7} billion In revenue) - UPK. Module Perpatual

105 PeapleSofl Enterprise UPK. Humau Resources (over 4K employecs and/or over Unlimited
161 billion in revemie) - UPK Modula Perpetual

106 PeopleSoft UPK for Global Payroll Core (over 4K smyployoes and/or over $1 Unlimited
‘|_billion fn yevenue) - UPK Moduls Perpotual § o ‘

(07 PeopleSoft Enterprise UPK Time & Labor (over 41K empioyees and/or aver $1 Unlimited
" billlow in revenie} - UPK. Module Perpetual o
10§ PeopleSufl Buterprise UPK. Bnterprise Leprning Managemelt (over 41 Unlinidied

T employees and/or over §1 billion In revepue) - UPK Module Purpetual
(09 PoopleSolt Enterprise UPK. Assel Managoment (over 4K employees and/or over Unlintited
1 81 billien in revenue) - UPK. Module Perpetual
110 PeopleSell Enterprise UPK, for Cash Management (over 4K smployees andfor Unlitited
| over 1 biilion in revenne) - UPK Module Pevpotual
11 PeoploSeft Enterprise UPK Contmels (over 4K employees and/or over $1 billion Unlimited
‘Lin revenue) - UPK Module Pempetnal
112 PeopleSofl UPK far eSettlenrents {over 4K employees nnd/or over $1 billion [ Unlimfted
™1 revenye) - UPK Module Perpetual
13 PeopleSofl Enlcrpr_is; UPK Expenses {over 4K employees and/ob over 31 billion Unlintited
"L revenue) - UPK Module Perpelual
114 Pqulcsoll Biterprise UPK General Ledger (over 4K, emplayees and/or over S1 Unlimited
. ‘| billion in yevenue} - UPK Madule Perpetual
115 PeopleSoft Entemiise UPK. Grants (over 4K employees and/or over $1 biliion in Unlimlted
‘|_revenug) - UPK Module Perpetugl
116.] PeopleSoft Enterprise UPK Payubles (over 4K omployees and/or over $1 billion | Unlimited
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| billien in yevenue) - UPK Module Perpel yal

PeopleSolt Bnterprise UPK Project Cosling (over dIC emplayees and/or aver $1

Usnlimited

PeapleSoll Enterprise UPK Billing (over 4K cmployééé and/or over 1 billion In

H18. teveme) - UPK Module Perpelnal N Unlimiled
119 PﬁqucSOﬂ Enterprise UPK. eProcurement {pver 4K employces and/or over $1 Untimited
| billion inrevonue) - UPK Module Papetul
120 PeopIeSo_ﬁ Enterprise UPK, Tnventory {over 4K emplayeas and/or over $1 bitlion Unlimited
1 inrevenne} - UPK Moduls Perpeiual
121 PcopicSnI! Enterprise UPK Order Management (over 4K employees andfor over Unlimited
| 81 bilkion in revenue) - UPK Madule Penpetual -
{22 PeopleSoft Enterprise UPK Purchasing (over 4K einployees and/or aver §1 Unlimited
‘| bilHon in revenug) - UPK Module Perpetual
123 PeopleSefl Enterprise UPK for Sirategic Sourcing (over 4K employees and/or Unblisiied
|_over $1 billion in revenue) - UPK Moduie Pecpetusl
194 PeopleSolt UPK for Supplier Contract Management (over 4K emplayeoes mulior Unlimited
" over 3] billlou fu yovenue) - UPK Module Perpetnal nlimitec
125, Oraole Business Intslligence Servor Enlerprise Edition - Processor Porpetual Unlimited
126, Oracle Scorecard and Stratepy Management —Processor Parpetual Unlimited
127, Oracle Bssbase Plus - Processor Perpelnal o 7 Uslimbted
198, Oracle Hyperion Enterprise Finauctal Flanning Suite - Application User Unlimited

Peipetual

Orgcle Hyperion Public Scctor Plaaning and Budgeting - Application User
Perpetual

Unlimifed

Orele Data Relationship Masagement for Oracle Hyperion Brterpiise Finanedal

130, Planning Suile - Application User Perpetual Unlimited
131, Oracle Dala Relationship Steward - Application User Papetyal | Unllinited
132, Qracle Database Enterpriso Fdition - Processor Perpetual Unlimited
133.| Oracle Advanecd Security - Processor Perpetual Unlimited
134.] Oraole Data Integralor Bujerprise Bdition - Processor Porpetual Ublimited
1351 Oracle GoldenGato -« Processor Perpetunl Unlimifwd
136, _8mole Fusion Govemmanee, Risk, and Complinuee lulelligence - Application Unlimited
ser Perpeluat

137.| Orucle Application Access Conlrels Gavernor - Monitored User Pempelual Unlimited
138.] Oracle Conliguration Coritrols Qoveinos - Moitilored User Porpelual Unlimited
139.} Oracle Buterprise Transaction Conlrols Governor - Monilored User Pompelual Unlimited
140.| Oracte Mobile Application Framework - Named User Plis Perpetunl Unlimited
141,| Oracle Mobile Application Framework - Application Developer Parpetual Unlimited
142.] Ormecle WebLogle Suite - Wamed User Plus Perpetun] Unhimied
143.) Orsole SOA Suite for Oracle Middleware - Pracessor Perpetual Unlinyifed
144, Ornole Unified Business Prooess Mauagement Sulte - Processor Perpelual Unlimited
145.| Orgele Identity and Access Monagemant Suite Plus - Broployco User Pempetual Unlimited
146.| Oracle Policy Anlomation - Application User Perpetual Unliniled
147‘ Primavern PG Enterprise Project Porlfolio Management « Application User

Perpelual

Usfimiled O O 091316
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I, Oracle dntabhnse a.{til_i_uhldfewnrev;n"niducis {lint relnte (o (he foregoing, ns follovs:

{Note:_additionat such programs are included in section I, Sehedule | above)

_148.] Ovacle WebCenter Povtal - Processor Perpelual Unlimited
| 149.] Oracle Database Mabile Server - Pracessor Perpetual Unlintited
150.] Oracle NoSQI, Database Hulemprise Edition - Processor Perpetual Unlimiled
151 Oeacte Multitenant ~ Processor Perpetun] _ ‘ Untimited
152.f Oracle Real Application Clusters - Processor Pempe(ual Unlimited
153§ Oracle Real Application Clusters One Node - Processor Perpetual Unlimited
154,} Oracle Active Dala Guird - Processor Perpelual Unlimited
135.] Omcle Pastitioning - Processor Perpetual Unlimited
156, Oracle Real Application Yesting - Processar Perpetual Unlimited
157.] Oracle Advatced Compression - Processor Perpetual o Unlimited
158, Oracle I.abel Securlty - Processor Perpelual Unllmited
159, Oracle Dalabase Vault < Processor Perpelual Unlitnited
160, Oracle OLAP - Processor Papotun Unlimited
161L,] Oracle Advanced Analylios - Processor Perpatusl Unlimifed
162,] Oracle Spatinl and Oraph - Processer Perpeiual Unlimlted
163, Orgele TimesTen Application-Ticr Databnse Cache - Pracessor Perpetual Unlintted
164.| Oracle Databaye In-Memoty - Processor Perpetual Dulimited
165.| Oracle Conunications Data Model - Processor Pepstun) Unllmited
166, Opacle Ulilities Data Model - Processor Parpetual Unlimtited
167, Oraote Dingnostics Pacl - Processor Parpstual Unllmited
168.} Oracle Tuning Pack - Processor Perpotunl Unfimiled
169, Qricle Dalnbase Lifecycls Munagement Pack - Provessor Peppetual Unlinited
170, OmeleData Masking and Subsetting Pack - Pracessor Pempatual Unlimited
171,] Oracle Big Data Connectors - Processor Perpelua) Unlhnited
172.] Orncle Dain Integrator Entetprise Edition - Processor Perpetual Unlimiled
173, r()}é:.:::; 1I{::in!c!rprise: Data Quality Profiling for Data Integration - Processor Unlimited
Orncle Balerprise Data Qualliy Audit and Dashbousd for Data Integration - .
174, Processor P;)pemul Quality Ay ov Lt & Unlimited
o o gn r i T + andf 3, 4
175, ;);:sg\ i.:,ln!emuso Data Quality Batoh Processing {or Data Tntogration - Processor Unlhmited
176. O}n)‘acie Enl?rprisc Data Quallty Address Verification Server for Data Integration Unlimdted
- Processor Perpetual :
177.| Orsocle Data Integration Sulte - Prosessor Perpetual Unllmited
178,| Ornole GoldenGate for Non Oracls Databoye - Processor Perpetual Unlimited
179, Ouacle GoldenGale for Malnframe - Pregessor Perpetual Unlimited
180, Oreele GoldenGate for Yerldata - Processor Perpetual Unlimited
181, Orcle BREL Process Manager Option - Processor Perpetual Unlitniled
182} Oracle Service Bus - Provessor Perpetital Unlimited
183.] Oracle WebLogio Coherenco Qrid Bedition Option - Procossor Perpetual Unlimited
184, ?;gf{l:fu\:;ebmgic Sarver Management Pack Enterprise Editlon - Procesaor Unlbmited
1835.] Orucle SOA Management Pack Enterprise Edition - Provessor Perpetual Unlimited
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186, Ornclo Management Pack for Oracle GoldenGale - Processor Parpetual Unlimited
.. 187, Oracle B-Business Snite Adupter - Pracessor Petpetual - Unlimited
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Exbildt B
STATE AGENCIES AND INSTRUMENTALITIES

Chiof Eduastion Offica

Departntent of Administintive Scrvicos
Depaitiment of Aviation

Department of Copsumer & Business Services
Depattiseitt of Coriections

Department of Bducation

Department of Enejgy

Department of Geology and Mincual Industries
Departmeni of Fumniy Services

Depariment of Tystice

Depaitment of Land Conservation und Development
Departmeni of Public Safety Standards & T aining
Dopartacnl of Revenue

Depariment of Stato Police

Emplayment Deparment

Mousing & Community Services Depattimont
Oragon Business Develapment Depariment
Orogon Department of Fish and Wildlife
Oregon Depariment of Veterans Alfairs
Ovegon TMealth Authordty

Oregon Mititary Depariment

Oregon Youth Anthority

Parks sud Recreation Departinent
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Altachirent 2

Partner Ordering Document

Oracle America, Inc,
500 Oracle Parkway
Redwood Shares, CA 94066

Partner Name Mythics, Inc. Parnor Contact

Partner Location 1438 N. Great Neck Road Phone Number
Virginia Beach, VA 23454 Email Address

End User Name State of Qregon, Acling through the End User Contact

Department of Administrative Services
and the Office of the Chiaf Infarmatien

Officer
End User Location Exsoutive Bullding Phone Number
4th Floar, 155 Coltaga St NE Email Address

Salern, Oregon 97301

Alex Pattit, Chicf informailion Officer
Siate of Oregon

Geerge Naughlon, Acting Chlef
Oparating Qfficar and Department of
Adminlstrativa Sarvices Diractor

ORAGCLE CONTRACT INFORMATION

Partner Agreemant: US-OPN-GSAFUDA-755444-31.JAN-2014 batween Mythics, Inc, (‘Mythics*) and Oracle Amarica, inc.

("Oracle”) and all amendments or addenda lharato (*pariner agreement’)

End User Agreemont: Mythics’ GSA Schadula Conlract #GS-36F-0153M

This paitner ordeting document (“ordering dosument®) incorporates by reference the terms of the partner agreemant, For

purpases of this ordering documant, “yau? refers lo the partner,

A. DESCRIPTION AND FEES FOR CRDERED PROGRAMS AND SERVICES

You have ordered the program licenses and technical support servicas through June 30, 2022 for distribution to tha Stata of
Oregon {"end user), Your right to distribute the prograny licensas fstad In the atlachad Exiiblt A Is subject to your obtalning
(1) the end usar's execution of the Customer Ordering Documani aitached fo this ordering document ns Attachment 1; and
{2} Oracle’s review and approval of the terms of the Gustomer Ordering Documant that has bean executed by the end user.
You may not make any modifications to the Customer Qrdering Documenl atlached to this ordering document as Attachmant 1
wilhaut the prior wriiten consent of Oracle. Listed below is a summary of net fees due under this ordering document. These

fees are excluslve of any applicable shipping chargas or appiicable taxes.

The pragrams listed in the altached Exhibit A (Unlimiled Deployment Programs) are for-the and users use on an unlimitod
number of the associated license types for tho Unlimilad Deployment Period as defined In saction C.1.a of the Customer
Ordarlng Document, subjact to.the cerdification process, as set forth In sectlon C.1.b of the Cuslomer Ordering Document, and
alf other terms and conditions of this ordering documeni {each such program being refarred to as an “Unimited Doployment

Program™ and collectivety as the “Unlimited Deployment Programs™),

All fees on Ihis orderdng document are in US Doliars.

Product Degaeription / Licehse Typo Quantity
Soe Exhibit A (Unilmited Deployment Pragranig) listing of programs Unlimited
. e N Net Feos
T Oracle Programs Licenso Fees for the Untintted Deployment Pragrams B %0
Oracle Programs Supporl Fees: Software Update License & Supporl for the Unilmitad 0
Deployment Programs — Through June 30, 2022
Total Fees $0

Unlimitad OO OR_ w0912 56
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B. GEMERAL TERMS

1. Cammencomont Dale
Alt program lisanses and the period of perfonnanca for all sepviees sra effacliva upon the elfective data of this ardeiing
document.

2. Twriltory .

You have oidered program llcanses and services described in section A for distribution to the énd user Tor use woridwids,
subject to U8, export lawa. To anable Oracle to provide services and accuratply repait revenis for lax purposes, Il Is
estimatad that the licenses for the programs flsted In Exhiblt A shalt ba installed and/or boeosad in each appiicablo country
as lsted bolow. Your use of the programs Is not fimfled lo thesa eslimates,

Eslimated Territory Usage
Al programs - 100% parcent in the Unilad Stales

3. Pesy, Involeing and Payment Obligatlon
a. All foes duo under this ordering dosument shall be non-cancallablo and the sums paid nonreluadable, except as provided in
fhe parinegr agreamant.

b, Licenss feas ara involced as of o commencement dote. Sorvics faas are inyolsed In aresrs of the service pedomance;
specifically, fechnical support fass are Invoicod anmually In arears. The lolal ennual lachnlcal suppor fess due under (hs
ordering documant and apecified it he table(s) above seollon A include {the lechnical support fees due for tha program
licensas of'tha Unlimitsd Daploymant Prisgrams.

c. In addition o the foes lisled In saction A, Oracle will Involea you for any applleatile shippling tharges ar applicable laxes.

d. In entering Into paynient obligationa under this crdering document, you agree and acknowledge hal you have nol raliod
an the fulure avallabilty of any program or updales and thol You hava obfalnad the end wber's agreement and
acknowledgment of the foregolng In wriling. Howevar, (i) If you order techiifeal suppor! for programs liconged under this
o/doring documant, the proceding sontenca duoo not relieve Oracla of He obfigation 1o provide such technica! auppor 1o (ha .
end user under this ordering dooumaent, f-and-when avallable, in accordance with Oracla's than ousrant technical supporl
policles, and (i) the praceding senlenca does not change tho righis granted to you of the and usar for any program liconeed
under thie ordoring dosument, per the totme of thin erdoting dacumont and {he parinor ugreamaent,

4, Technicat Support

Under the termis of the pariner agreemend, If you ara distibuling firsl year technical supporl to (Be end user ldentified on
page une of this orderfrig document, you are requlred 1o Inform the end user of tha amount of (he annual techintcal suppon
foos for tho firal renowal yoar of lachnical support,  The amount that you have communicaled o (he and user for tho
lachnical suppoit faes for tho firel renewal year of lachnical supporl commencing in 2022 Is a8 sol forth In eectlon D.2
(Technlcal Suppor Renewals) of the Guatomer Ordering Documant,

5, Daiivery .

Oracle has made avalfable fo you for aleclronle download i he efeclronio defivary wab site lscated at the followdng litetnet
URL: hilp:Hedollvery.oracie.com the programs lated In geclion A. Through the Intarnat URL, you o Iha and user aan accoss
and alectranicalty download {o your Jocation of lhe end user's location the current production release as of the effeclive daie
balow of the software and related program dacumanlalion for aach prograr liglad In section A, Provided that tho end user has
conlinuously maintalnad lechnical support for the programs fistad In saction A, the and User may confinue o download the
software and ralaled prograrn documentallon for the programs listed In sectlon A, Plsase be advised that nol all programs are
evailable op all hardware/aparaling system combinallons, For curron program avaltablilty please check tha oloctronic dolivery
wab slla speciited abova, You (and e end user by signing the Gustomer Grdering Documenl} acknowledgo that Oragla s
under na further delivery obligalion undor ithla ordeiing document, electronic downiead or othenwise. Oiacle uhall not be
raspanaibla lor inslallaiion of ihe sollware.

6, Source Code
Oracte may deliver eoures code as parl of fts stendard delivary for particular programs; all source coda dellvarad by Oracla s
subjee] lo the terms of ihe porinar agraement, ordering document and pragram documantalion.

7. Trlal Licenaes

Addlifonal programs may be included with the and user's ordor which and Lser may use for Ulaf purpesao anly, End uear ehall
have 30 days lrom lhe delivery date to avaluale (hase programs, Any use of these programa after tha 30 day Iral poricd shall
require end user to ablain the applicable jicanse. Programy licensed for iria) purposes are provided *as ls' and Oracle does
nal provide tachnical supporl or any warranilos of any kind for ihese programs.
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8, Swegmoentation

Tho purchase of (a) hardwace ondfor retatad hardvare suppei, (4 progeames and/or eatalad lechnical suppord, or {2) olhe
sarvicas, ara all separate ollers and supacata from any other order Tor i) hardwara andfor ralaled hardwaro support, ()
programs andlor calaled loabnical suppor, or (1} olher sovices, youror the erd usor moy recelva r fiaveMas secolved from
Oracto. You undersland fal you andfor lne and trar may plrchese {x) hardware sndior relatad hardwara support, {y)
programs andjor relaled tachrical support, or (z) alher suwvices, Independally of any elher produat or service. Your oblignlion
1o puy far {j) hardwore endfor refalad hardwara support Is ol coptingent on perfoiimance of aiy othor savice or dolivady of
pragrams, (i) programs sndior rataled lectinfal suppert Ts ol contingent on dalivery of herdwara or porlonmango of any olher
sarvicn, or (il olier services Js not cenlingent on delivery of hardwara, defivery of pragrama of porlorrmarnce of any
addilonal/ethar gorvice,

9, Ethical Buatnoss Practicos _

You soknowledge and agree that you and yeur ownars, diroctors, officats, employans or agenla heve nat, ond will nial, make
or promise o maka cornpl payments of money or anything of value, diraatly or indiraotly, to any gavarnment or public
Intemailonal organlzation vitclaly, politicat porfies, or candidales lor polilical office, or employoe af a commuaralal custontar or
supplier, for tho purpose of obtalning or rafalning bualnosa or aesuring any lmproper advanlage. You agros (o eoeUrR tely
documant all iransaclions relatad lo the pariaer agresment ansl this order in your inpneclel books, resordu, slatamonts, and In
reporls of olher decumonts provided Yo Oracla. You ogreo lo comply with tha Yerms of the Oracle Parner Code of Conduct and
Businass Elhics, which is available et hitp:partiar oraclo.cam (log I, select Membership / Agreomonia & Pollcles). You agrde
thel nny volalion of this aecilon constilutos just cause for the Immedlate tarmination by Oracle of the parlner agreamant
withoui any debility Insurrod by Oracle lo you, You wilt lao indemally and hiold Oracle, Oracle Carporallen, and subsidiares,
parants aind nifitintes hanmleay from nny clabng, losgos and Habillitfes resuliing fieim any brosch of any of your ubligations
tinder thia seciton. The ablignllons wnder this section shall Survive the lertination or explrallon af the patlnar ogragmunt,

10. End User Agreomaont

You egrae {o submil fo Oraclo a copy of thae Guslornar Ordaring Dacumant ralalod lo s order and any ordaring documonts,
purchasa agreemenls and othar documants batweaty you and tho und user thal togather with the and oar agreemen! form e
corapiute and vser conlract relntad o thie arder,

44, Order of Procedunoy

In the oveni of any Inconsisionclos iwbyaon the pariner agroement end (his orderlng dooumant, this ordoring deciiman ehslf
laka precedenca, This orderng doournant will control ovar tho ferma conlalnad In any paithat purehese ordor ar hon-Oradle
ordaering document,

By skining bulow, wo each egsee tial tho pennor agroemant and this ordering document conalfivto tho enlire agreemant
‘batwaen the pariles with regard 1o the sulject matter herein and o5 such, no other praprinlad, non-negetiatod or olhar tems
ond conttlene, on the parnor's of ond weur's putchese ordar or elsewhera, shall apply. This ordar Is placed subjact lo-tha
torme of the parinor agreemeni. By piaclng this ordar, you conflnm thal you have exoculed with the end user a completad
Custamer Ordaring Document thet {s Wentical lo Altachment 1 and that referdncea and Incorpotalas tha lerms of the snd user
agreemont. By placing this ordor, you further confimn that you wjll not chongs e Custemer Ordaring Uecumand in any
manner that will affact Oracle after your submission of 1his order to Oracle, Oracdle’s asceplonee of his ordar is subjeck {o
Oraslo's reviaw and accoplance of the Custamer Orderdng Documoit and the end user agreatnant, This erdaribg document
shail bacaima Binding upen exacution by you and receplanca by Oraate.

PARTNER Oraolo Amarlen, Ino.

Sighalura: Q‘zﬂ [" (J‘//"""'?’ &L{/ Slgnalurs:

Hama: A ? Mj@ FQUZ-E g hama;

Titlo: @?e ri &-’P-C:‘DUV 'f.(“’nf{ [ Titla: .
Signalura Dato: 3 !’3" 1 i ; R . Slgnatury Date:

Effoclive Date {to ba comploted by Oralo)
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4 Begmaentalion

The purchase of (o} hardware andior raiated hardware stppod, (i) programs endfor ralalad tachnical aupporl, or {o} elher
services, are all separate offors and separste lrom any other ordar for () hardware andfor ralated hardwara suppad, (I
prograny andiar relzlad tachrical support, or (i} other sorvicea, you or \he and user miay recaive ar havedhus receivad from
Oracle. Yuu understand that you andfat the end User may purchase {%) hardware and/or refatod hardware supporl, {y)
programe andlor related toohnical aupporl, of (z) olher services, independently of any other pro<duct or servica, Your obligatlon
ta pay for () hardwara andiny elated hardware support is not conlingant on perforrnance of any othor service or dellvary of
programs, () programs and/ar redaled lechnical support is not contlngant an dedlvery of bartlwara or pertformance of any olher
seivica, or (il) olber services Is nol contingant on delivery of hardware, dellvery of programs or parfornnance of any
addlllonaifother saivice.

5, Elhical Buslhess Practices

You ucknowiedga and agree that you and yowr ovners, direclars, officers, employess or agenls have nol, and vill not, make
or promise lo make corrupl payments of monay ar anylhing of vatue, diraclly of Indirectly, to any government or publio
internatlonsl arganizallon officials, poiitical pariies, or candidatas for polilical afflee, or employee of a commerctal customer of
suppller, for tha purpose of obtaliing ar relaining business or securing any lmproper advantage, You ngree to adcurately
documant sl transactlons eatatod ta tha portner agrooment and this arder In your financlal hodks, records, siglemonls, and s
repails of glher decumiants providad to Oracle. Yol ageee ta comply wih the terms of e Oracle Pariner Code of Gonduct and
Businoss Elhics, which Iz avallable at hiip/ipariner.oracls.com {log I, select Ma mbership { Agreomanls & Policias), You agroe
thal any viotation of this secllon consiitutes fust cause for (he [mmedlale termination by Qracle of the painer agrasment
wilhoul my fiabllity Incunted by Oracle to you, You will also invemaify and hold Oraels, Oracle Comoration, and subsidiaries,
parenis and afiliates harmioss from eny clairns, loasoes and llabiiities rasulling from any meach uf any of your éhligations
under this secilon. The oidigntions under this seciion shall surviva the termination of exalratlon of s parinar agragmani,

10, End User Agresmont

You agraa fo submit o Cracte n.copy of the Cuslomer Ordering Docuinent relatod 1o (hiy order and any oidering doouments,
purahane agroementy and olhipr documents bolwenn yau and (he and user that fogether wiin the end ysar agroomenl form tho
cemplata end usar condract ralated o this order.

11, Ordor of Procedence

tn the avent of any inconsistonclos betwasn the portnir agreetiient and lhis ordering document, this ardering documant shall
laka pracadence. This ordaring document will control over thetermns contalnad in any pariner purchese erdar of non-Qracla
ordoring document,

Dy signing bolow, we each afireq thal the pariner agraemant and s ordeding dosurnent censtltute the sntlre agrasment
bolwaan the padios with regard 1o tha gubjeat maller hereln and as such, no olher prepiinfod, non-negatiatad or othar larms
and condifions, oh the pertner's or end usar's purchesa order or eloowhero, ahall apply, This order Is placed aubjeci to the
taims of tha patiner agreement. By placing s order, you confirm thal you have execuled with the end user a comploted
Customar Grdoring Dagument that ts Jdentical o Attashmant 1 and That rlerencas and Incarporates the terms of the and user
agraement, By placing this order, you further conflrm thal you will not change the Cuslomer Ordering Doclmant In any
rannar that vill sfec! Oracle after your subinigslon of this erder Yo Oracle, Oracle's accoptance of this order ls subjad! to
Cracle's avlew and acceptance of e Customer Ordering Qotument aird (he end uaer agraomunt. This ordering document
shafl become Linding upon execulion by you and scceptance hy Oracls,

PARTNER Oracle Amerioa, nu,,

Signalure: Signnlura:

Name: Neme: _ - !

Tilla: Tithe: < -

Slgnature Dalo: : Signalure Date; 2 rr} ] 1 YA
Effactive Date; . -.':]P i /\, Lot (lo be complated by Qracle)
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Aftachment 3

ORACLE MASTER PRICING AGREEMENT

This ORACLE MASTER PRICING AGREEMENT (this "Agreemenl") is hereby entered into
by and between Oracle America, inc. {*Oracia"} and the Staie of Oregorn ("Oregon™). This
Agreemant shall be effeclive as of September | >, 20186 (the "Effective Date").

I Definitions

“Oregon ULA" shall mean the Customer Ordering Document/Unlimited Deploymanit
Ordering Document issued pursuant to Mythics' GSA Schedule contract number GS-
35F-0153M. The following terms not defined in this Agreement shall have the meanings
sot forth for the terms In the Oregon ULA: Unlimited Deploymant Programs, you, your,
Unlimited Deployment Perfod, State Agencies and Instrumentallties, State Agency, Stale
Instrumentallty, Total Support Stream, and Certified Deployment.

“Order” shall mean an order Issued by a State Agency or State [nstrumentality to Oracle
for a "Future Purchase" as provided in Sections Il,a and {1.b balow.

TR Future Purchases

a, Price Hold for Programs Other than the Unlimited Deployment Programs.

I Subject to the provisions of section tl.a.iv below, until June 30, 2025, you may
order, and Oracle shall sell to you, licenses for programs {and the first year of Software
Update License & Support for the programs) that are included on the price lists altached
as Price Hold Exhibit 1 (Technology, Business Intslligance Applications, E-Business
Suite, Primavera, and PeopleSoft price lists) and that are not programs tisted on O
ULA Exhibit A (Unlimited Deployment Programs) at a discount of
off the applicable list price on the price lists attached on Price Hold Exhibit 1 or off the liat
prices listed on Exhibit 1 itself provided (i) such programs are available in production
release when ordered, and (il) Oregon has maintained the Total Support Stream and
Oregon is currently on technical support for the programs under the Oregon ULA at the
time of the applicable order. You may also acqulire first year technical supponrt for such
program licenses at a fee squal to twenty-two percent (22%) of the applicabla net
licanse fee,

ii. Each Order placed pursuant lo thls section must be at jeast US Dollars
$25,000 in net license fees. Your purchase on any such Order of programs andfor
ficense types that are not listed on the attached Price Hold Exhibit 1 will also count
towards this minimum purchase amount,

iii. Each Order placed pursuant to this section will spacify’ Oracle’s delivery
obligation. If the Order specifies delivery, the programs will be deliversd via elsctronic
download. If electronic download is not possible or otherwisa agreed to by the parties,
tangible media will be deliverad, Whenever the delivery of tangible media is
required, you ara charged for media and the shipping terms are FCA: Shipping Paint,
Pre-paid and Add,

iv. With respect to any programs listed on Exhiblt 1 that are offerad at a zero dollar
(%0} price, notwithstanding the provisions of section [t.a.i above, you may anly order
these programs prior to the end of the Unlimited Deployment Period (sach ordered zero
dollar program, a "Zero Dallar Prograrn’, and collsctively, all ordered zero dollar
programs, the "Zero Dollar Programs”} specified in the Oregon ULA. If you order any
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of these programs duning the Unfimited Deployment Pericd of the Oregon ULA, then A
any Zero Dollar Pragrams will be added by Oracle o the Oregon ULA via amendmant,
(B) at Ihe end of the Uniimited Deployment Period of the Oregon ULA, you musl include
in your Certifled Deploymant Linder the Oregon ULA a cerlification for the Zero Dollar
Programs pursuant fo dhe terms of gection C.1.b of the Oregon ULA alang with yaur
certification for the Unfimitet) Deployment Pragrams, (C) there will be no technical
support chargeable for the Zero Dollar Prugrams during the Uniimited Deployment
Period of the Oregon ULA, and (D) the quantily of program licenses for the Zero Dallar
Programs Included In your Gertified Deployment pursuant to the Oregon ULA shall be
included In the calculation of technical support for the renewsal year cornmencing in
2022, as mors fully described In sectlon D.2 of the Oragot LLA,

b, Price Hold for the Unlimited Deploymant Programs undar the Oregaon ULA,

i Beginning on tha Cerlification Date spacified by the Oragon ULA and untif June
30, 2025, you may order, and Oracle shall self to you, addifjonal licenses for \he
Unfimited Daploymant Programs listed on Exhibit A of the Qregon ULA (and ihe first
ear of Soltware tpdate License & Support for tha programs) al a discount of EEEEES

1off the applicable fist price on the price lisis attached on Price Hald Exhibit
the {sl prices listed on Exhibit 1 ilaslf provided {{) such programes are availabla [n
producltion release when ordered, and (I} Oregon has malntalihad the Total Support
Stream and Oregon Is currantly on technical support for the programs under the Cregon
ULA at lhe time of the applicabla Order, You may also acquire first year technical
support for such program lluenses et a fas equal to twanly-iwo percent (22%) of the
appllcable net license faa,

i, Each Order placed pursuant to this section must be al least US Dollars
$25,0001in net licansa faes, Your purchase on any such Order of programs andlor
license types that are not listed on the attached Exhibit 1 will also count towards this
minimum purchase amount,

Iii. Each Order placed pursuant to his seclion will specify Oracle's dallvery
obligation. If the Order specifies defivery, the programs will be daliverad via alactronic
download. If elsctronic download Is not possible or otherwise agread to by the partles,
tangible madia wil be delivered. Whaenever the delivery of tangivle media is
required, Oragon is charged for medlia and the shipping terms are FCA Shipping
Polnt, Pre-pald and Add,

¢. The lerms and condltions applicable to Ovders placed pursuant to section ll.a and IL.b
shall be subject to the licensing torms and condillons altachad as Exhibit 2 (Oracle
Terms and Condllions for Software Programs and Ssrvices) hereto or on such other
terms as the partles may agree.

d. It ls your responsibllity to determine the appropriate procurement process for lssiing
ordars to Oracle for Future Purchaseas,

i, Nondisclosure

Oracle acknowledges thal you are a public instittlion that Is subject to the Oregon Pubilc
Records Law, Oregon Revised Statutes 192.410 to 192506 (the “Act") and that
information concerning this Agreament may be subject to publle disclosure pursuant o
the Acl.  You agree to provide Oracle reascnable notlce prior to disclosing any
confidential information In respanse {¢ a valid request made pursuarit to the Act lo allow
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Oracle to seek injunctiva relief or other such relief as may be appropriate. Also, the
parlies each agree to disclose confidential information ohly to those employess or
agents who are required lo protect it against unauthorized disclosura, Nothing shall
prevent either parly from disclosing the tarms or pricing under an Order or this
Agreement in any legal procaeding arlsing from of in conneclion wilh an Order or
disclosing the conlidentlal Informailon to a federal or state governmental antity as
required by taw,

V.  Indemnlfication

To the extent you are required under this Agreement 1o Indemnify or hold Oracle
harmless against olaims brought by third parties agalnst Oracle, your obligation to
indemnify js subject to the limitations of Arlicle XI, section 7 of the Oregon Constitution
and the Oregon Tor Claitns Act, ORS 30,260 through 30.300.

V. Incorparation of Oregon Statutes

ORS 279B.220, 2798.230 and 279B.235 are |ncorporated into this Agreement by
reference.

Vi, Infringement Recovery

The parlles acknowladge that a refund of fees pald by you under an Order provides an
insufficient recovery to you in the eveht of an actual or alleged Infringement of
intellectual property where I Is nol cemimerclally reasonable faor Oracle {o modlfy the
Programi(s) or lo obtain a llcsnse to allow for continusd use (‘Refund-Triggering
Evamt®), In tho event of a Refund-Triggaring Event, you shall have the flaht to recayer
from Oracle the list price of the infringing Oracle program{s) Included In an Order
discounted by L =22 | up to a cumulative maximum of ten millien doflars
(510,000,000) acrass a riggeting Events,

atln

VIl. Tax Gompllance Certificate

By execuling this Agreement, the undersigned certifles undar penally of parjury that he
ot she s authorized to act on behalf of Oracle, and that, to the bast of the undarsigned's
knowtedge, Oracle Is not in violalion of any Oregon Tax Laws. For purposes of this
cerlification, "Oregon Tax Laws" means & slate {ax Imposad by ORS 401.792 to 401,818
(Tax For Emergency Comimunications), chapters 118 (Inhetitance Tax), 314 (Income
Tax), 316 (Personal Income Tax), 317 (Corporallon Excise Tax), 318 (Corporation
Income Tax), and 323 (Clgareltes And Tobacco Producls Tax), and the elderly rental
assistance program under ORS 310.630 to 310, 706; and any local taxes administered
by the Department of Revenus under ORS 305.820.

Oracle represents and warrants that to the best of Oracle's knowladge if has complied
with the tax laws of Oregon or a polilical subdivisioti of Oregon referenced in the
praceding paragraph and that Oracle wili continue 1o comply with those {ax laws during
the term of this Agreement. To the extent this Agreement Is delermined pursuant to the

OR - Oracte Maslter Pricing Agreement 3




Dispule Resolution provision to be subject to ORS Chapter 2798, and i Cracle failed or
falls to comply with the fax laws referenced in the proceding paragraph before the
effective date of this Agreement or during the term of this Agreement, Oracle will ba in
defaull, and Oragon may terminate this Agreemenl and sesk damagas and other relief
avallable under the terms of this Agreement or under applicable law.

Vil Dispute Resolution

tn the event of any disptte or disagreament belween the parlies arlsing oul of or relaling to this
Agreamertt (tha "disputa"), the parties will resolve the disputa in accordance with this section.
Either parly may invoke this saction by praviding the other pary writlen notice of its decislon to
do so, including a description of the isstes subject to the dispute, Oracie wili appoint a Vice
President and Oregon will appoint the Autharized Agant of the contracting Agency/Government
antity ("Authorized Gantrasting Agent'} to resoive the dispute. if the Vice President ancd the
Authorized Contracting Agehcy are unable lo resolve tha dispute wilhin 15 business days of
referral, Qracle may appoint an Executive Vice Prasidant and Qregon may appoint {he Head of
the Coniracting Agency or hislher designee ("Agency Haad") to resolve the dispute. If the
Executive Vice Prasldent and the Agency Head ars unable to resolve the dispute within 15
business days of referral, Oracle may appoint its Ghlef Legal Officar and  Oragan may appolnt
its Deputy Altorney General, or his/her designae to resolve the dispute, If the Chisf Legal
Officer and the Depuly Altorney General or his/her deslgnee are unabie to resoive the dispute
within 15 business days of referral (the "Impasse Date"), the parties imay submit the dispule to
a singlo arblirator with skill and experlence In lechnology contracts for binding arbiiration, and
such arbilration shall be the sole and exclusive forum for resaolution of the dispute. The
arbifratlon shall ba under the rules of the Ameriean Arbitration Association, Al decisions In
binding arbitration shall ba final, provided thal the decision does not require action outside of an
agency's statutorily mandated scope of aulhority. Oregon agrees lhal Oregon Revised Statule
30.320 has waived soverelyn Imrunity for purposes of this Agreement, The Deputy Attorney
General, acting in his officlal capacity under Oregon Revised Statutes Chapter 180, hereby
aulhorizes the Stale of Oregon and afl State Agencles and Instrumentalities listed on Exhibit B
of the Oregon ULA to enter ihto binding arbliraticns under OAR 137-006-0010(4) with respesl to
this Agresment. The State of Oregon and all Stale Agencles and instrumentalitios listed on
Exhlbit B of ihe Oregon ULA, as authorized by the Depuly Altorney General, aclihg in his officlal
vapacily under Oragon Ravised Statules Chapler 180, expressly consent and agree (o walve
immunity based on the Elevanth Amendment to the Constitution of the United Stales to permit
Instltution of binding arbitration, as desaribed hereln, but onfy to the exlert as may be necessary
to snforce any dacision rendered in such hinding arbilration according to this provision in the
Cirgult Court af the Stele of Oregon for Marion County or Unlled Statas District Court for the
District of Oregon. The parlles shall refrain from exercising any termination right and shall
continua to perform thoir respsctive obligatlons under Agreement while the parties endeavor o
resolve the dispute under this section. Al disputes baiween tha parties relating to or arlsing
from this Agreement must be resolved pursuant to this Dispute Resolution provision and no
party shall purslie any remedy not provided hersin, For the purposes of this saction, he lerm
‘parties" refers individually to Oracle Ameriea, {ne, an the one hand and 1o Oregon and evaiy
State Agency and instrumentalily listad en the allached Exhibli B Of the Oregon ULA on the
othar hand,
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Except as exprassly sl forlh In this section VI, nothing herein shall be construed as a waiver
by Gregon of any form of Immunity, including but not limited to soversign immunily and
immunty based on the Eleventh Amondment to the Constitution of the Unlted States,

The Agreament is governed by the substantive anct procedural laws of Cragan,
IX, Notices

Any nalices required undsr an Crder or this Agreement shall ba sent via cortifled mall as
follows:

As to Oregon:

Diractor of the Oregon Dapantment of Administrative Services
166 Cottage St. NE
Salem, Oragon 97304

And

Chief Information Officar
Exaculive Bullding

dth Floor, 165 Cottage St NE
Salem, Oregon 87301

And

Cragon Deputy Altorney General
1162 Court Street, NE
Salem, OR 87301

And

Llsa Kanar, $pectal Assistant Atlorney General
tMarkowilz Herbold PC

1214 SW Fifth Ave., Suite 3000

Portland, OR 97204

As lo Qracle:
Oracle America, Inc.
£00 QOracta Parkway

Radwood Shores, CA 94085
Altn: Gaeneral Counsel, Legal Dapartmoni
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SBignatute
Ngine
Tltle

Signature
Date

Slgnaturo
Nama

Titie

Date

Slgnature
Name
Title

Date

State of Oragon

4

bod
Ge(}f@e Naughton

Acﬁng Chisf Operaling Qfflcer and
Department of Administralive Services
Diraotor

o

Oy 'lf,‘h'_‘. jllf AL
f :

Aleyx Pellil

Siate Chlef Information Officer

Fred‘arlck M. Boss

Depuly Atorney Genaral

PR :
L e .
R

Qracle Ameticy, Ino,

Slgnature

Name

Title

Styhature
Date

Efflactive
Date

September __, 2018
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Signature
Name
Title

Signature
Date

Signature
Name
Title

Date

Signature
Name
Title

Date

State of Oregon

Gaorge Naughton

Acling Chlsf Operating Officer and
Department of Adminislrative Services
Direclor

Alax Pettil

State Chlef Information Officer

Frederick M. Boss

Deputy Allorney General

Oracle Aterica, inc.

Slgnature

Name
Title
, Sepd 1S 2814
Signature t /
Date

-
Effective September L{. 2015
Data
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10.

1.

13.

14.

16.

17.

18,

19.

20.

21.
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EXHIBIT 4
PRICE HOLD EXHIBIT

Oracle Technology price list dated September 1, 2016

Oracle PeopleSoft component giobal price list dated July 21, 2016

Oracle Business Intelligence Applications global price |ist dated June 1, 2016
Oracle Policy Autormnation — Application User — list price; $1,000 per Application User
Oracle Primavera global price list dated September 1, 2016

Oracle E-Business Suite Applications component gtobal price list dated September 1,
2016

PaopleSoft Enterprise Self-Service Work Requests - Applicatlon User Perpetual —
price: $0 per Application User

Oracle Financlal Governance for Oracle Enterprise Governance, Risk and Compliance
Manager - Application User Perpetual — price; $0 per Application User

PeopleSoft Enterprise Application Access Cantrols for PeopleSoft Enterprise -
Monitored User Perpetual - price: $0 per Monitored User

PaopleSoft Enterprise Gonfiguration Controls for Peop!eSoﬂ Enterprise - Monitored
User Parpstual - price: %0 per Moriitored User :
Oracle Application Management Suite for PeopleSoft - Processor Perpetual — price: $0
per Processor Perpetual

Oracle Utilities Customer Care and Billing Inlegration to PeopleSoft Enterprise
Financiats for General Ledger and Accounts Payable - Processor Perpetual — price! $0

. per Processor

Oracle Telscom Sales Analytics Fusion Edition — Application User Perpetual — price:
$0 per Application User )

Oracle Telecom Service Analytics Fusion Edition ~ Application User Perpetual ~ price:
$0 per Application User

Oracle Telecom Marketing Analytics Fusion Edition — Application User Perpetual —
price; §0 per Application User

Cracle Cass Management Anaiytics Fusion Edition. — Application User Perpetual -
price: $0 per Application User

Oracle Business Intelligence Suite Extendéd Edition -- Processor Perpatual — price; $0
per Processor

Oracle Business Intelligence Server Administrator — Processor Perpetual — price: $0
per Processor

Oracle Data Visualization — Procassor Perpetual — price; $0 per Processor




22,

23.
24,

26.

27.

28,

29.

30,

31,

32,

33.

34,

40.

41,

42
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Oracle Metadata Management for Oracdle Business {ntelligence — Processor Perpetual
— price: $0 per Procossor

Oracle Hyperion Interactive Reporting - Processor Perpetual ~ price $0 per Processor

Oracle Hyperion SQR Production Reporling - Processor Perpetual ~ price; $0 per
Processor

Oracle Hyparion Financial Reporting — Processor Perpetual - price: $0 per Processor
PeopleSoft Enterprise Pay/Bilt Management - Application User Perpetual — price: $0
per Application User

PeopleSoft Enterprise Leasa Administration - Application User Parpetual — price:  $0
per Application User

PeopleSofl In-Memory Labor Rules and Monitoring - Employse Perpetual ~ price; $0
per Employea

Oracle UPK for Hyperion Financial Management Plus (over 4K employees and/or over
$1 billion in revenue) —~UPK Module Perpetual — price: $0 per UPK Module

Oracle UPK for Hyperion Planning Plus (over 4K employees andfor over $1 billion in
revenue) -UPK Module Perpetual —~ price: $0 per UPK Module

Oracle Essbase Analylics Link for Hyperion Financial Management —-Application User
Perpetual — price: $0 per Application User

Oracle Data Relationship Governance — Application User Perpstual — price: $0 per
Application User

Oracle Advanced Contrals for PeopleSoft - Monitored User Perpstual — price: $0 per
Monitored User

Oracle Enterprise Governance, Risk, and Compliance Manager - Application User
Perpetual — price: $0 per Application User

Oracle Application Integration Architecture Foundation Pack - Processor Parpetual -
price: $0 per Processor

Qracle WehCeonter Sufte Plus — Processor Perpetual — price; $0 per Processor

Oracle Big Data Spatial and Graph — Processor Perpetual- price: 30 per Processor
Oracle Big Data SQL ~Disk Drive Perpetual — prica: $0 per Disk Drive -

Oracle Enterprise Metadata Management - Processor Perpetual — price: $0 per
Processor

Oracle Enterprise Data Quality Real-Time Processing for Data Integration - Processor
Perpetual- price; $0 per Processor

Oracle GoldenGate for Teradata Replication Sarvices - Processor Perpetual — price:
$0 per Processor

Oracle GoldenGate for Big Data - Processor Perpetual - price: §0 per Processor

&=
.




43.  Qracle GoldenGate Foundation Suite - Processor Perpetual — price: $0 per Processar

44.  Oracle WeblLagic Server Multitenant — Processor Parpetual — price: $0 par Processor

45.  Oracle Weblogic Server Contiruous Availabiiity — Processor Perpetual — price: $0 per
Processor

46.  Oracle Technology Real-Time Integration Business Insight — Processor Parpstual —
price: $0 per Progessor

47,  Oracle GoldenGate Application Adapters for JMS and Fiat File - Processor Perpetual —
price. 50 par Processor

48.  Oracle Application Integration Architecture FoundationPack Extension for Utilities —
Processor Perpetual - price: $0 per Processor

OR — Oracle Master Pricing Agreement
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For pxsing o, 5 midlicon chip based secver wil 9n Oaclo Hicsassor Core Fuclor of 0.25 lnalabod andlor ranning e program (oiher than Bisndard Edibon One programa, Stardsrd Faton 2
mragrens, ar Stinsird Edlion progmms) o & corms wikdd reguits 7 protastor eanses (8 ellipilod by & cora (rocasser Hoensing factor of .26 equnls 4.50, which i3 (hap jowwiad up 1o the
hor wholy number, which i3 2}, A3 enother examplo, n malicorn 86ver lor » herdvary plafeem s specified In W Oraula Procesasr Care Factar Toble inaiodad andmor jsring tha program
on 10 geews wovkd royait 1 U procasaus ficeeis {10 nuitiplled by o 6oty procosasd ikening faelor of 1,0 for "AK olver mublcara eh'ps' squnla 10}, £

For g pugieses of o toitowing progrens Healthearn Tyapsocten Baeg, unly Lhe proceugcts on which Internod Application Servor Entémprice Edton und Haolhicare Transattion Bagy
programa e listaEed perther putplng musl be countedt dor tho punpose of deteamdilng the Dumbs of licotnes raquiced.

For Ihe prapogey o Me W0iiwdng peoprams; (Guppots, tSere pad Conllpurans, orly s preestan on whileh Inldrvel Aepication Benes {Shndaly Ed¥on arafor Erferpise Bdifen) and the
Gpansd program fo,. [Suppe, Slare widier COR4Urtar /8 InNing Mo sl be counted tar the puiposa ef delezuinting tin nubonof idnghs tequitod 1of tho anaed progmm; uidar by se
fizanars you niey alia astul zndiss nen I donnsed orodssm an b frecessam whve aficansed Orsde Dalabase (Slandard Ecition kndiot Eatemiise Gdtton) is lestalled ardisr pupring.

For thi purrsss of the [01aaiRg péoprams; Gontiguatian Yara pement Pack tof Applizaliens, Syclom Monllaidy Piug-tn for Non Oracle Dulsvaras, Systent Bonitoring Plag-in for ton Cracle
Widdiwware, Managamard Pack lor Han-Qrecta Middizaara, Managsmant Pack for Wibteatar Sii1a, aoly tha progessors pa whish the gregrain that {3 DA MENZGAMDMIONET &1 TUANTRY
a1p cointod faf the puipced of detdmniniig e rambyt of licenses requini,

For th purpeset of the [olasdng programs: Kata Moshing am Subasiiteg Prck nad, Dola Maghing snd Subsaiting Pact far nonOracle Databinsas 6l detebese génveis whord masked dila or
daty xubsale wrigingls and datnbns survars padonning maskiog, or sibdalling coersuons (via GUt o cammand Bra} muis e licarsad,

Far lho pumaaen of e folowing progrems Appitzalion Menagament Sulte for Qracte £-Business Suito, Application Konsgemast Suity for PaspiaboR. Acpiesliog Mansamnent Suiln fur
Lirbiol, Appicatien Maneyemsn! Sults for JO Ed #atils EntesprizeDng, all precasione onwhich the mitdiowat angfer dalahaes tafware that supbont the reapuctiva managed uppdedtion
Progra ate Ny et By Sounted for e pipese of detstmining Yie Rimbar of fleanams racultod,

For th perposas 2l e lowing firegrars' Appliaation Roplay Pack, Reas Usne Dipatbeica Indighl, all prodossore én which the midduwiro seHaain Uil suppon he iatpacdvs mangned
appalcation program s unning rnsed te counlud for the pupese of delarmining M number #f sTandgs rspinid.

For lho purpoties of ¢ Tolowing pragramt: Infenaratica PowsrGunier and PowerCainael Adaptars, nad Applicallon Atapte- far Waranouse Byidor fori PeoploSoht Orazle E.Dushure S,
5% bal, Rad SAP, oy e OZe3657(5) o wiizh e irget dalabate I soindil mos] be counted 1or e puimusy of deteaniing tho iilwdes of leansoy tequbiad,

For (ha purposss of 110 Jukewing programs! 1ate fntegralor €ntonpise Boidon, Gate Inleg?ater Entenrise Bdibon for Ouacla Applealivns, Dla intgyralor for Dracta Qusiness Inlelligendy,

and Applizaion Adaplers for Oola intogresen orly tn proceipons) where o ata iransiomabon (Ho¢R5ea orn txecutad must De countad &2 tha plrposse of dolennnng tha numbes of
{icanson regifredt

Faf iha puipgrey of Mn follavanyg program Vhnes (en Apgleatan-Tler Daabssn Govhe, snd TimedTan Applitaton-Tior Daulue Groin lor Gragie Appiicallons, oty e frocesses od nivck
we Timee Tet fn-Mamary Dalabazn componanl o g In-emory Daabase Cocta program s lnstidtns ondhst runniey esst be cobnled for 1o punidsn of futemvaing s pumtdf ot beenias
redgukad

For the puipesas of Mo leltgaing program Qrace Geldardale asa Qrace ColganGaly for Chasln ApFlicadisng. ONY {a) the processons curtiey S Oragin daten ast lrom whith you iaetay
dats and {h) o roLessers anning e Orzcle dalabast whers yYou will spply o dta nust be counfet foF e pyrpe b of datermining tha pumber 5t ilcansss ranuigd.

For ins gurpeacs of s folissdnn programs, Oracio GrtaenGata fer finn Qraclo 2algbase. poly (2) NG frocassHs funhirg the Hen Gragls walntmasy Gom wnich you Qpoe gafa and (it
pintaggers runatig o Ben Drneli datbbasd whare you wél apply It fats musd Yo courind fetha pamosd of daleamlning ha nomber of deeniag taguiied,

Fot iss parpotas of the fallowing prograr Gradis GaldanGdls ior Malhlramae, aisy {a) Iha proceasors mirhiag the daiabase Fenvadieh you copturs Bala And (6] tha SocABEers KRG Iy
3G 6EE WhBra YOU vl teply 1t wolx skl b2 counted 5 ihe pumosa af duduriilrisg e nuroe of doaljiak requiend.

Forthe guseses of ihe flaverg pivrans Qrach Gahieedtala far Tasodata Roplioslion Borvices anly {a) the procoseors ninndng Ve dadatesd Noot wition yeu caplie dats srel (B) he
Pincassurs tuneing Wig databass whute yau vall snply ths date Haisl 5o winked tor the purpese of deldrmanng tha numbaz of ieanses saqal-vi

£3¢thy Fumess of e Kowiay erapgamd Ooicle Gutdun Gala Agpliceios Allaplodt 0isy il Qrocesyont funntig e eouta Gricla of non Grache daltabusags) fret wheli pi Sgidio duta
ek g traanled fur e pumoss of elesmining o sumber stlicenaes (eiared 1 ho Inslanco of VAR $D17Go Yalobises, 64 PrOCeRiont [or yit gourean bl By gl

Far B purpuses of D leiuyding pragross, Avul Vaull ard Catsbaen Frowall, oulf s procassers of v solroeh which ate pretectod moadtored of Ao iU D Crupted R37 Uis DLTRCARE 0
atenuining g ~oher of oanres required
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CEFINITIORS sonflined
UPK Davalopass i defnsd ns soindlaid ml aulhorred hip el e use the gngrarre wilth e instsiod on o Slags server of multpls Sorvers, wysiding of wiithes 1o radivichasl 1 Gtlteely
waing e gaogrins alany given e, UPK Devoldpers may craals, Mody, viow Al infeaet wih shiuiaténs and gecumentation,

UK Bradula: ¢ qufinro a¢ e kinclanal soltwars satnioninl deeribad ia the praduct datumentston

Fara campleca tint of praducts oitéced oy Cevcts Caporalen, plasss vl Iho Crat'n Sobtware QCalyury doud ¥ite:
(U IR 38y AU et

GENERAL LIGENSING RULES

TEMM DESIGHATION

Tearm leaneing nuanazie for all PocgleSalt preductr. Tha ilit pica tor 2 lapm teaozs s haned on 2 sposihu patcontnge of the pormolus! licensa prce. Anaval teims feensas afo sviinbe
fram 1 {6 5 ydoss:

1 yoar - 209 vliisl; 2 yaar - 35% of f3), 3 yoar - 50% 611, 4 Yoar BUT: of sl #nd b yaar 707 of lat, _

The emizenss pertentagos sea nol appllad ta tho Bl sugpert prica E-Bushiss dsseund, and sny eppooved discount, it 4ppiiad 0 tha Fal suppon prica,

Exammie ;

For o panelgel leanss for 10 Appllcalion Lisara of Peosa So% Fivgnclols, tha st licesse pics 16 445 1550 bt ke 1] anmint aupgior pres I $10,109

o aom yaar tomn licanss of PeopteSaft Fiaandnta U la llopnse price is 2055 of $45,950 = $0,100. Yaw g annuel supperl gics futpuins 10,108, ard I4 A6t nMactdc by tha 203 tanm
futiplier,

I linta was el of 9 ergar conlract verfth quaiffisy fos u 10% E-Bueiness o-scount, tha ong yoar [oim pet {eonie prce woudd be $8,271 and the et annudd wwapget prce wosht by
£5.098.10,

It your Program iconsd doga acl tpecty 0 tam, it Prograf (canse 16 porpatiut srd shail contious unlsss Leminaled pa ethbrwise providad In the Agreament

G Year Tunni A Poginm Lense spoctying 2 &Yoo Tua shal commmgnun on dhe Bfactive Dt 0f 1 uidar 301 shall canlipue Foy & punod of 5 yeary. A and pfthe & Yuas Tam R
Progzamlicnnsa shel iemisate astomaticaly,

4 Yaar Tapn: A Pregrans oanea soacTAng o 4 Year Tenn sholl convnenca on the EHacive Date of 1o o1dar 8ag shait continue for 3 peded of 4 yaare. A e sad of the | Yosr Tonv
Frogram licensa vhall tgmingta sylonaticaty,

3 Year Tanm, A Pragram liceosa spetifying & 3 Yeor Taan shall commance on e Bifactive Date of Ihe ordnr ant shol canlismle fer 4 farca of 3 years. Atihg gad of Iha 3 Yoar Tar the
Frogram lcanse ehat feiminsta aulematicaliy,

ZYear Totn A Pregiant deynes spealying o 2 Year Torm shill continense on tha Elfecia Gate of e orver ond shatl oonlinus for a junca of 2 youta Abina png of tha 2 Yeer Tein the
Pragram heanso shali tarwirate automalicaby, :

! Year Yo A Progeam dranse apastying & 3 Vaar Team dhiall Sonivencit un s Efitciive Dato uf the order and shat confios for 8 ponna of 1 yanr. aling end of the | Yaar 1s0m the
Pengaamtizenss shalf tarnlhnte allomaticaly, '
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Cinea Bupgod Sarvices (GES)_ gs‘rm Lt foluwing prrgrinns Soiirara Upgate {ic@nso § Suppott to provide costemars with {e Fghlin O p PINCULLGpatadas ard 24T Lappont of all Crs e
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Sulyedie tpuaga ) Jeapse & Suppoit

Sefeare dipdatas Licanso & Stppert provides cosiomess wilt o righl o prodiel upgeanes and 2457 techmivsl Supzott, ant |4 ava falie (o fve years fom ha re19ase data of 110 s
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Eupgtant Rogmwsin
Frireh Shogn o thig e dal nre anwat Revs Wit appiy 1o boih pepatual and fom iveases for sl yaal suppott anly, The pric of 4 techalial sapsact mnwa’ for Softvare Upaote
Liranan & Supgor I e lparnicat peppatt iy pakd Tor e sansy teengos in the pror vear Incrapsed Dy I [nalonsey AthuBtrant B ate (IAR), £ ltokites Wit ok 26lvs Comlraitan
G Rate {COR), suppoet |x ieraasui by [ha loiar of the COR of e JASL In ot casew, sny vald tuchaica: support capinaluded in a Beanis 2greameti of ordaring dogumdnt ihal gesems
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Oracle Business Intelligence Applications Global Price List

Gompanent Pricing
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PHeot i USA {Dollar)

Al Business Ineilpenco Tuuhnnlolgj) praducts are listed only on tha Ozacte Tochnalogy Global Prica Lisl, mcluding preceyulsios.

Application:Specilic Full-Use (ASFU) pricing and lisansing Is not availatio for Busingss tnteliigatice Application Podusls, unless specfically provided for in

a valld Qracle distribution agreameni affeclive prior to August 2, 2007,

Enterprise Performance Management Applicalions

Sottware
Updato Llcense Li}?‘:?;r” Minlmum Nolns
. . o & Buppor
Enterprine Pordortuance Management Suites and Asseclated Qptions
Hyporion Financlsl Glasa Suile 14,995 3,200.90  Agpiication User 5q i
Option: Hypedon Diseinsc anagement i . .
Ofﬂlcke ! ly:;zraan Fﬁﬂ!l\:iﬁljgoh:a Stﬁlam ' 2060 4000 Applicatich User 5 Z
Qpllay; Dala Relakapship Managemant [ .
Gracts H(:némn Finonsial Giasa Sull E 8,000 11600 Application User 50 ¢
Data Ralstanchip Sleward 5,800 1,276,00  Applicaton User
Hypurlon Entarprisa Finoncinl Planning Sulte 0,086 219800  Application Uzes 54
o Crys rors r - ot . .
Optlrs Sy G oo Foromatos Maregorencio e At 0 :
Cption: Data Relistianship Manegement for .
D[ar‘.ia Hypagon !;Hlerpri.?c Fiflﬂlg-‘.‘.iﬂl Prinning Suile 5,000 1100.00 - Appileatian Uset s :
Data Ralationship Steward 5,800 §,270,00  Agpficafion User
Dnta Relationship Managenient Sulte a2 1.484 Record 20,600 ]
Enlerpeiza Parformance Management Standalone Produals
Hyperien Flpanclal Managemant Plus 5,900 114400 Apphcation User 25 (NS
Hyperion Flnanciat Closo Managernant 6,008 1,400,060 Application User &g
Hypericn Disclosure Managament 10,000 2,200.00  Appfication Usar 15 El
£ssbase Analytlcs Link for Hyperlon Finanslal Management 1,000 352,00 Appicalion User 23 ]
Fipanicial Managament Analytics 1.000 220,00 Application Usep 25
Fyperton Tax Provision 800 2,178.00  Appllcalion User 25
Hyparion Tax Govarnance 4,600 DHLO0  Appdicalion Usar 25
Hypesien Planning Phis 3,500 770,00 Applicalion Usar a5 }
Hyparion Public Saclor Planping nod Budgaling 2,000 44000 Application Liser 2%
typeden Froiect Financial fanning 2,000 A44.00  Application User 25
Rypetish Werkfores Pionning 00 190.00  Application User 25 ]
Hypaglon Capital Aszel Fianning oog 190 05 Appiicaton User 25 8
Hypation Profitabiity 2ng Gosl Macagemant Soe Oracle Bl Appsdications Glabat Frica uisl, Enfarpdsa Pricing
Hypbfien Sirategic Finance 4,500 5,220.02  Applicalion User 5
Hygpation Skategl: Finance [ir Barking A1 178200 Application User 16
Hypution Enteepise 2000 630.00  Application User 2% u
Hypedon Finarcial Dals Quality Managesmant; Enlerprise Edilion 2,600 530,00 Applicalion Usar 25
Ophos: Hypation Financtal ata Qualily Managetnent, Enle wise LEditon ) ) o 2
Adapter far Flnancial Mapagoeasent Goo 13200 Applicatian Usa:
Oplion: Hypedon Finnnalal Data Qualily Monagement, Erdonyisa Editlon 25 2
Adaptar Buita Loo 13200 Applicalion Ysar
Option; Hyperion Financlal ata Quabty Manageme, Enferprise Edilion 25 =
ERP Sauce Adoplar tar SAP GOY 132,00 Appicalion Veor
Hypeslon Financlal Dota Quality Managesnant 2,000 B389 Appilcaiion Usar a6 R’
Qptiai; Hypedian Financial Date Guality Manzgament )
Adnpler for Flnencial Managarcent 830 13200  Applicatian User 5 2B
Oolion; Hyperion Financlal Dats Quaiity Manggemani
Adaplar Suita #3 154060 Appicaton Usor 28 2.0
Opttan: Hyparion Financiel Oata Quaiily Managemant
ERP Sourcn Adapler for SAP i 13200 Applicaton User 25 58
Hypericn Finanslal Data Quaity Mata Joment far Hypasion Entaeplise 23454 E0G.GO  Appleatign Uses a5 &
Dption; Hypacon Financial Dsta Guaily Manggamant Adaptar Suite it 112,00 Appiestion User 28 2,38
fala Raiatlorship tianage msnt 113 AK?  Reo 20,000 a
Opticn, st Reiatinnslip Manapsmen Fean Cely Acesss [ 088 Re 20,501 HAa
aln Relatienatip Slewaid L5000 LETE.00  Appileabon bise
Drsta Rigabinsilp Gevernso 5,090 1A00.00  Appicatan (s 50 4
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Fricas In USA {Dolltar)

“Software . g ;
Updale Loenze u,;z;ﬁ':m pinhinwn | | Hotgs
_ . & Support
User Praductivity it
Uszor Productivily Kit Slandard 17,500 9,850.00  UPIK Dovalopur i 0
Usar Productivity Kil Standard &0 16,80 Applivation User 5 [
Usar Productivity KL Stardlard 45 .B0  Employen 500 1]
Usuor Productlvity Kit Prolasslonat 17,500 2.850.00  UPK Davaiapas 1 n
Ussr PraducUvity KU Professlonal 160 2200 Applicalion User 60 8
tlsor Productivity Kt Prafessional ] 1100 Englcyen 500 ]
Usor. Pradiiciivity Kif Content Mafotlats )
tor Enterprioe Porlormanco Manayoment Applications :
Usar Productivity Kit for Hyporion Financlal Managamiant Plus
(4p o 4K empiayoss and up ta $1 bitlon In mvenua) 35,000 7,700,000 UPK Modg not appiimbis Fl
{ovoe 4K ampioyaas and/or over $1 billken In revanue) 70,000 15,400.00  UPK Moduls naot apgileahin i}
Uses Pradudiivity Kit far Hyporion Planning Plun
_{up to 4¥ employans and up to 41 bliler In revenua) 35,000 7,700.00  UPK Madulo rat applicable 1
{ovar AK employaes andfer aver $1 bililen In reverism) 70,000 15,400.00  LIPK Module rol pppicabio [}
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Prices in USA {Dollas)

Oraclo Business Infelligence Applicatlons, Fusion Edition {Siebet Analytics-hasod protuets)
Please check the Oracle Dusinesy inteligence Apptlcations Prica List Suppenisit (o prerequesite praduct lnformation.
All Business Intelligence Tachhology producis are jisted only on the Oracle Taehnology Globay Prica Lisl, including prewsquisiles.
The praducts inthe vartisal contenl snclions are wlendos fof dse anly wih Siabel CIIM applizations.
Applicauan-Specific Full-Uge (ASFU pricing and Icansing is nol avallabla for Business intelligonce Application Products, uidesy spacifically provided for in
avalld Qraole dislribulion agreamenl efféntive prauy io August 2, 2007,

- taaftwore. Licauﬁ.ing .
Update Llcupse Metric Mintmum | | Noten
& Support

8¢ Applications, Fusion Edltlon - CRM Analytics
Sates Analylics, Fusion Edilion S.Bo0 1,2¥6.00  Applicstion User 20
Service Analylits, Fusion Edilion 5,009 1276500 Applicalian User P
Contact Genler Telophony Analylics, Fusion Edilion 5400 1,276.00  Applisalion Usar a0 d
tAurketirg Analylics, Fusion Edllian 6,002 4,276,00  Applicatkon User 0
Prica Anaipics 5,003 1,276.00  Appiicalion User 20
Partner Analytics, Fasfon Edition 54800 1,276.00  Appiicalion User 0
Loyalty Analytics 20,000 $.00.00 120K Mwnber Rueeants 5 8
Cuslomar Dala Managamant Analytics, Fusicn Edilion 5,800 1,278,00  Application User 10 ]
B Appllealians, Fusion Eoltion - ERP Analgties
Supply Chaln and Order Monagament Andlylics, Fusicn Edilion 5,800 1276.60  Appiication User 20 10
Flnantiul Analylice, Fustan £dition 5,500 1,278.50  Appicaton User 20 [ £i]
Procarament & Spead Analylics, Fusion Editlen 5,600 H2TU.00  Applicalion Usor ]
Spand Claseifization 40,000 0,600,000  Appilcalion Urer 5
Praject Analylics 5,800 1,276,040  Applicatlon User 20
Human Resowrces Analylics, Fusion Editian b, B0 1,270,600 Appdication User 100 B
Praducl jnforrration Managenient Araylias, Fusan Bdition 5,800 (278,00 Application User 10 [}
WManufaciuing Anaiytics 5,800 1,276.00  Applleation User ;;
Enlerprise Assat Managamatt Analylice 5,000 1,278.00  Applicalion Usa? 30
Stydent infosrnation Analytes . ] R 5,600 1,278,000  Application User 20
B Applications, Fusion Edition - Talecom Analylics oo
Talocom Sales Anslyptics Fusten Edifion 5,600 1,2V6.60  Application User h4] 8
Telocon Servics Analylics Fusien Edition 5,800 1,276.00  Application User 25 L]
Tatecomn Markeling Analylics Fusion Edilon . _ 5,800 127600 Apphcation User 25 4
Bl Appiicalons, Fuslan Editlon - Financial Sorvicey Anatyties ﬂ
Finance Saley Analylics Fusion Edition 6,800 1,2Y8.00  Applicaiion Lsor 15 b
Fipance Sarvite Analytics Fusion Edition £,000 1,276.60  Agplicadon User w5 G
finance Mirsoling Analylics Fuslen Edition 5,800 1,276,000  Application User 25 4
Finance Retuil Analytics Fusion Edition 5,800 1.276.00  Appicution User 15 3
Finasca inslisutinnal Amlyties Fueion Edition ) ) 5,800 1.276.00  Application User 20 0
Bl Applications, Fysion Edition - Insurance Analytics .
Insuranca Sales Anaiytine Fuslon Edton 5,800 1.276.00  Application User b
Insurancs Service Anaylics Fusien Eddion g.800 $,276.00  Apglication tses 15
surgnce Markbting Apaiylics Fusion Eattion £.000 £270.00 . Application User 25
Insurnace Parines Manager Analytiss Fusion Editlon 5,600 1.376.00  Appliention User #
Bl Applicalions, Fusion Editlon - Life Sclancas Analytics
Fhorma Snfes Anafyties Fusion Editon 5,000 1,270.00  Application User 25 0
Pharteia farkebing Anafytics fusion Geilior 5800 1276.03  Applicstion Usar 25 g
Bt Appllcalions, Fuslan Editlan - Consimer Goods Andlylicy
Cohisumer Goudh Trade Funds Analylics, Fusfon Edilion 5,000 1,276.00  Apphcation User 25 [
Bl Appligations, Fuglon Edltton . Public Saclor Anplylcs
Cate Mueangemeni Analytics Fuson Eadon ’ 5,800 1,276.00  Appileation User 26 4
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Prices n USA {Dollar}

o Boltware ‘Licensing A1
Update Ligarisal |7y - Minierisenz | | Notes
Mgk : Melric ERt
) } & Support
Real-Time Declsion (RT0) Applications ST {
Oracle Raal-Time Docislona Daso Appllcaiion 87,600 12,650.00 Procogser

Oraclo Bushean Infelligance Applications - Standalons

The product betow Is a standatona Business Intallgence Application and does not work in canjunclion with the Cracls Business intaliganca Application
Froduct Fomily. Please chack tho Oracle Business tnlelligence Applfcations Price List Supplament for prarequisite product Infarmation.
All Buslness Intalligenca Technology products are Hsled only on the Oracle Tachnology Global Price List, Including prerequisiias,

. Softwwn .
Update'Llegnse 'IHG';;’:.:'Q Winimin || | Hotes
) & Support’ '
Slondalona Bf Appllestions e
Ingentiva Compansation Analytics for Oraclo Deta Intagrator 250 500 oomp onsated 10

Inetividunl
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PRICING NOTES

1 (_:usiurnurs wilh legacy Hypurlen pre-Syslein D product ilcensas must pay e Fovisdation Snahiomient migration fe€ to nigrate 1o the cofrespanding Qracle Hyperion
licensas, which Includa Hyparion Faundation Seivices, Adaitianal nfarmation can b found on eSeures at ip:llesoures,oractocarp, com™ License > Migralloa >
Mayration Priving Practicas > Acqulsition Speclfi Myralion Peclives » Hyperon Migraien Prazlices, A delailed licenss mapping spreayshiet tan b found on aSourca
ol tpiilesoarce, oraclecdp.cons » Licensa > Migiation = Product Migralion Lisling > Hyoedon PrecSystani 0 1f you ara an Omade parinet, peaso contast yeir Dracle
Represomalive lor addtions! informadion,

# Hyparion praduct optios liconse quantities musk mratch e nomber pf lcensas of tha assooaludd Hyearion oduet, This nids appiles o all iconge nwdala: Component
Cuatemisr Applicaticn Sulto and Enlerprse.  Exdmplos Indude the folicwing:

The numbar of Hypedon Fireneal Data Quality Maragement Financin? Managameat adagiter Applicaton User licenses must mstelt Ihe number of Hypeden Financisl
Cralt Qualty Manasgement Applicalion User Heanasgy.

The number of Data Relationship Managameant for Hypetion Fnoncial Cluse Sula Appication Usar lcohses mustmatch tie sumbar of Hypenon Financial Cluse Suile
Appication User Licensas. Sin¥larly, the number of Dala Rafaticnship Monagement for Hypsiion Financial Close Suile Enldrptise SM in Revenun licenses must niptch
tho aumbeor of Hypatan financlal Close Sulle Enterpriee $M in Reyantio lleenses.

3 When llcensing Hypation Flsandial ate Quality Managamont Adagter Sude as an opien 10 Hypenon Financia) Dala Quality Management for Hyperion Enterprize, only
the Tas Adaptor and Bateh Aulcmation may he used,

7 This praducl supports “Data Integrator for Oracle Budiness lntaligence” e the dala inlegration pretequiside, 1t doas not suppon dafa integealion ysing Informaiicn
PrwarCenler, Simlinr producta with Informetica FovierCunlar 83 a prasequiaito-do i suppan QOracle "Data integrator and Application Adaptar for Bato Infegrebon for
tina Integtation, For more Informatian on pretequistes, pleasa reter to tho Prco List Suaplament

8 Ths product s offarad upder ContreYiod Avallability {CA), which nioans it raquires spaclat sppruvs! prict to queling, Fer intepralian on tha Conlrolled Avaiabiilly precess
ark roquired opprovals, pleass rofer to the Conbiolied Availbilily eeclion on eSowcs al, hitp:fascurce.ntaciscotp.cotn > Home = Ganirollat Avaflatilly Sales
Quastlons, if you are an Oracle parna;, pleasa conlnnl your Oracla Reprasertalive for addillonal nfarmation,

0 When licansirp Orasla User Peadyetivily 151 Standard, you mist lioense a einovum af one (1) UPK, Devalopar and elther Application Uners for UPK Standard or

Employaas tor UK Slannard;
Whes feonsing Qiacle Usar Preaualvity Kit Profes stonal, you must ficense a minlmum of ene (1) UPK Profossional Davatapsy and allhar Application Usoss for UPK

Profeuslonal or Eniptay ees for UPK Profossicnal;
Whan licensmi ony JPK Condent Motulos, you rivest iicansa noninimum of: nna {1} {)FK Davalopar and althor Applitation Usecs for UPK Slendard or Ermployass for
UPK Standard; OR, one {1} UPK Prafosatonal Developer and aither Applicalion Wsar for UPI{ Professlonal or Employees for UPK Prafessional

11} Yynem licansiay this ERP Analytics Apglication for usa exclusivaly wih a JO Edwards ERP system as o deia sourca, tha Usar sinjmiim is 10 Application Usars,

11 Tha Linux version of Hypatien Financial Managemoni Plug nuy daly instoffad and rup whan licansad logether wih “Exalyatics in-Mamory Soltware for Oracle Hyparian
Financtal Manageman! Plus”, Thite are ne oxcoplons 1o s -tule dua 1 3rd panty softwaca ioyolty tequirements,
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DEFINITIONS. . . ... .. _ ___ J S S S S

Applloation Usar: is defired ay an ingividual authorlzod by you o use the applicodlo Beonsud apriipation piograms whicn aro inglaked oty single servor of on muliple
sarvers feqaidiess of whather the Inalvidust s actively using tha programs at any given tima. 1f your licanse the Orachs Seif Sarvica Werk Request option In confunction vit
Drac's Enterpriza Assel Managemort. you aee raquired ta malntdin icenses for the aquivalent numbue of Applisation Users jicensed and yoi afa glanted unliniled acrsss to
inifiale work renrasts, waw work request stalos and visw scheduled complztion dates for your uotie employes poputalion, Apglicabon Usars licenged for Orace Orde
Nanagemenl sre ollowed Lo manustly snten scanrs diraily ndo thio programs but ary orders orilamd electorcally from other aouces mast be ficansed soparately  Foy Grack
Foureing, Otaélo iBuppiiar P orud, and Orotle Sorvicas Protyieinead programs, use by your dernud auppiiers ts Included with your appication urar izensas

Coniponaated Iridividunl: 1 dofiseit na an individunt whose campensation of comrpensation caleulations re yenaratad by the programs. Tha ten Compunsatad indiyidual
inchudes, bulls nol lingtad to, yor erployeas. sonttaciors, retirazs, and any bikar Person,
Computer; 3 defined as e computar on which the prograres ave Instalied, A Computer licensa allows you lo use the ficinaes plegram on a single speciiied corrpulsr,

Emsployee: s delied ag alf of yaur fuitinte, part-ima, tersporary srpieyeas and all of your agents, contractors and corauitonts, The quontity of iha llcensas required is
delarminad by the aumbsr of Empleyses stud not tha actial rumber of usera. i addilion, H you sect to sutseurca any business funclion(s) lo ahotner compary, &% of the
company's full-lime, past-time, tomporary employars and agants, conléacters and consuflanis thal are providing the outsourcing servlzas faf you must ba countad for the
purposes of detarnsning the numbur of Employzes,

Mamber Rotared: is dafined as sosh unlatio cuptomsar foyaity prograsn Membor Rectard managed by the piogram. 100Kk Mamber Racords shadl mean ore hundred theusand
Ramber Records.

PFrocessor; shall be dafined as el procassors whoa tho Oracle progranis ure ingtsllud andler tunning. Programs llcenseu o d procasse! basts (nay ba excessed by you
Intgrnat usues (nclwling agents end contractors) ard by your thicd pardy users. The namber of rejoliod lisenses shall ke delennined by mulliplying the lolal number of ceras
of lha procossor by @ cote procassel #oansing facior apecifiad on tha Qracle Frocossor Cora Fadlor Tabs which clin be accessed ot hitp;/foracle. comfeonlracts. All cores on
all mutticore ohips for pach leensed pregram are Lo be aggrepated befure mullipiying by Ve appropdale comn procassor lkensing faclor and all fraciions of & nuinber a2 1o
b rednded up to the next whalo number. Yhen Ycansing Oracle praginms with Slandord Editlon Ona, Slanderd Editlon 2 ar Standard Editicn in tha product nenve, a
processor 13 counted equiveiant 1o &h eccuplad socked; howaver, ln the caze of muilt-chip modules, eacn chip In ihe mtilikchip modula (s countad as one ooeupied sockel

For exampla, o reulicoio chip besed serves with an Otacde Piocossor Cora Facter of 0.25 (nsteliad and/er runaing tha progrevn (other thive Standard Editkon Qna prograin
0i Standerd Eqilion projioms) on 0 cores voutd 1aquire 2 processwr lounses {8 muiliplled by 8 core processor isensing fagtar of .25 squals 1,51, which fa than toundad up
to the naxt whoba numbar, whiclh s 2). Aa ancliser sxamgla, B milicare sorver for @ hasdwara pfaiform nol specilled In tha Oratle Processer Cota Faclor Tabia installed
and/oe tunalng the progrém on 10 cares would reduira 10 processar licensed (10 reullipied by a“core pracassor licemlng facior of 1,8 for *Alt other mullicors chips' wquals
0 .

Far the purpogas of tha fofowing progrem? Healthcara Trangaction Basa, ordy the procassars on whish Intarnet Application Serve Enterprise Cdilion and Heanlzans
Trensacticn Busa progranm am inslalled andfor sunnang must be counted for thy putposa of detormining tho stmber of lleorses required.

For the putposias of the fellawing programe: iSupport, 1Stara nnd Configurator, odly the precossors on which Interpat Applizetion Servar (Standard EdHion nndfar Entérprisa
Edition) end the Feansed plogram (£.9., ISupped, IStore end/or Gonfiguratar) sre inning must be counled for ke purpase of determindsg the mambiat of cynses required for
tha licensod prograrn; Undar thase Reonses you may alsa natall andfor run tha Hesnaed program an The priocessora whare a licensed Oracle ODatabase {Stondadd Edition
enifor Eaterprise Gdltlon) fs Inalaled and/es running,

Far tha purposes of the folloving programs: Configuration Managomant Pack for Aliplications, System Maonilaring Plug-in for Hosls, System Monitering Plug-in for Hon
Orucia Dedabates, Syalem Kanftoring Plugdn o Mot Qracle Middleware, Mopagamaril Pack for hon-Oracle Middlaware, Managemont Pack for WobCepar Suite, and,
Provislaning net Palch Aufomation Pack, uply e processors on wiveh the pregram ihial is being managed/moniiored are ruaning Are counted 1o¢ it pLipost of
dirlerrining the number of licansan requiras,

For tho purposes of the folloving programs: Application Managamani Pack for Omicle E-Business Suite, Appieation Ghange Menagamanl Pack for Oracia B-Ousinass Suita,
Appiication Manogemont Pack {or Slobel, Application Menagément Pack for 40 Edwards EnterpiseOrie and Application Monagamord Pack for PoopleSofi, all prozessors an
which the middlewaro andfar dalabase soltwirra thal support thw respective applicition program are runnlng must ba counted for iha gutpose of datermining the number of
Heansos faquited,

For the pumoass of the follawing programs; Cala bntegrale Endedise Editon, Dala ilegralor apd Application Adapter fer Data Inlageation, Informatica HowCenlar snd
PowarConnest Adaptars, Application Adaplers for Data intugration, ang Appicatian Adapter for Warahause Bullder for, PeapleSoh, Oracly E-Business Suite, Stebal, ana
SAP, only the procasgor{s) o which the tagat database s running st b colinted for tha purpose of dalenmining the nurnber of icanses rugulred

For the purpeses of lise following proggrany; Audit Vault Collaction Agent, onjy the pracassors ot the datobasa sotrces rom which audit daia is colteclud must e counted for
the purpose of detaimining tha aumbet ef licorses roquired,

For tha purpozas of ihe fullewing prograny: n-Maemecry Database Cache, only ihe pracesgors o which tha Times Ten In-Memory Databasa componenl of the In-Mamery
Datahass Cache piogram Is Installud andder innlrig muist ba counted for lhe purpoas of deteriaining the numbar of ficenses ratjoired, '

For fha purpases of e following program; Oracla GatdenGate, only (a) e processces einning the Oracla databay e from vihilch you capture datz ond
(b} the proceasors runpiry] the Quacls dolabaso whaee you will appy tha date must be countéd for the purptaa of dalirining the nunsber of dceoses requirad,

For the pirposen o the fafavding program; Diacta GoldadiGate for Non Gracla Dalabasa, oniy (a) the procaasota funaing the Non Qracke datobase fiom which you captute data
untl (1) ihe promessom ronnirg the Nen Oracls databasae where yau vill epply tha dala must be coenied lor (he pupose of dolermining {he nuabar of Hoenses rduuidest.

For the purposes of the lolloking program’ Oaecla Goldendala for Malnfronw, only {a) the processars running the datobzsa from which you caplure dota and (b) the
pracessary running the dalsbase where you will npply o data sl bo counted for the purposz of daterminiig thi nwmber of ibenses raquireo,
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Racord: The Guslomar Hub B2H 1+ u bundie that inglidss twa comparents, Siabel Universal Gustomer idasier B20 and Oracls Customar Data Hull, Foi ihe purposas of the
Customer Huh DZD application, record is definad as ths tolal numbeér of unlatio costomer databpsé racords stored in the Gustamér Hub B28 application (e, stored ina
companent of Ciistamer Hub B20). A cusiemar database rcord le o unkiuz business enllty o campany recoed which §s stored as an account far the Siebel Univarsal
Custame Mastar B2B produst or 85 an organizafion {ox the Oracle Gustormar Kata | {ub product.

The Gustamor Hutr H2C 55 0 pundle hat Inciudas vio companaents, Siohat Unfvertal Gustoaes Moaler B2C and Ofacte Custonaer Dala Hub. For tha plrposes of ko
Guslomar Hub B2C appitzation, recard is dafinad 26 tha total umbar of upiqin custonwr dalabase rocords stered in tha Customer Hub B2C opptication (ko., stdind in s
cotgonent of Gustomer Hub B2C). A custemer datebase recom (s a Lpique copsumer (Lo, physleal porson) recard which Is stofed s a contact Jor tha Siabal Univeriat
Cuslamir Mastar product or as o parson far tha Qracle Guatarmer Data Hub product

The Protivial Hulr by o faradle eat inciudes bve companeits, Sisbe! Universal Product Master and Oradde Piadict [Afernntion Managament Outa Hub. For the putpasss of
Lhe Praduct HUl appieation, recodd is dafined as the {etal numbter of uniyue produed database rererds alorad in the Praduct Hub apglication (1,2., stered in a componant of
Freduct Hub). A product datataso record Is # uniauo praduct componant or SKU stored In the MTL_BYSTEM_ITEMS tabio with an active or inactive slatus and does mot
irclugo any instance tema (Le, *-slar t2ms) or organization assignmants of the samo Hem.

Fut ihe porpasss of tha Case Hub prograt o record s defined as the lotal number of unlqua case dalelbass jacgrda that may Le sloted In the Crse Hub nppsication,. A
casa database record Js @ Lniqua ragiiest or issua foqulnag investigaton o servics stored In 5_CGASE tabla with an 4ctive or inatfive status

Far all applieation programs leensed as record, please sae tha agplication licensing presequialles os spasifed in the Applictions ticansing Toble which inay be poreasait al
_blipHaracio.comicontracts for the grant and reetriclions of the underlying Oracla lochnalogy.

Far tho Hypstion Dats Relationship Managoment pregram. o fecard 1s defined au the unlque eccuranca of apy bulness object or masiar éate construct that you choosa to
mianags within ibe progrem. Rocords may describa any nampar of enterprige Informatlon assals, commenly relerred 10 as base membars, insluding hut not linisd to cast
cantars, [sdgar ncgounts, bagal onlides, srganizations, producls, vendoss, assols, iocallons, repions or amploygas, Addillonally, a racord may sleo ba # summery object,
comawnly rofered to as a foiiup member, that either sunumasizes base members of dastribos horrshical Information assodalad with undadying base membes. Records
raptesont inliqua ooevirrences and thay do not inciuda ity duplicates tr shacad rafarences thet may be essential far mastor dala mmanagemanl pUrposes.

UPK Davataport Is dafingd as an individual outhonized by yo to use the programs which o Inslallad on a alogly geryer or miltipks sorvars, reqardless of whelher the
inghidual Is activoly using tha pregrams ai ony given line. UPK Developers moy croala, modify, visw ord inlesnct With simutations and dosumenluticn.

UPK Module: is deflned s the finctional koftwera compohont descabiad I ha pregmm oocumsniaion.

$84n Tolal Asgets; is dafned os ona bikion US dolings {npes aguivalon! amount of 1ocal currancy it {Rese par@ns waing ihe corperala easury wihatgy rals faund an
ss0urce, Check hipiasoures,oraclecorp.com LicansosPriclng=ficn List=Exchangs Raips) af yaur Jalast publiehiod or Intamally avaitehta *Tolal Assat Value® defined par
GAAP polides #a discloast i your ansual réport and/or regulalory Eings,

Foy n complefa lisl of products ofitred by Qracia Campdrntion, pleasa visil the Oracle elalivaty sile:
hltoetlalivery pracie vorm
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GENERAL LIGENSING RULES.

TERM DESIGNATION

Tern Heanaing avallabla for /it Orecte Praducts, Tha lst prica for » tefar llcanse is basoed on B spoeifc percantage of tha porpatuat fivonzs prica, Annual tormd llsenses ara
avellable from 110 6 yeora: 1 yaar - 20% of dst; 2 year » 35% of lisl, 3 year - 50% of llst, 4 yoor 80% of list und & yaar 109 of i5L Suppodt 1or sit tarm tcanses is 2% of nel
catcalal fue,

It your Program Licansa doas nol specify a torm, the Program lisense ta perpolual and dhall conlinde untess terminaled o cihawise provided i the Agreanmnt,

& Yoar Tormu
A Program lkenge specltying r § Year Tarm shall cammencs on the Eficctiva Balo of tha order and shall continue Far a pericd of 8 years. Al ths end of the § Year Term the
Pragrom licensa shal terminate automoiicaly,

4 Year Torm;
A Progron) Heanse speditying o4 Year Tarn shal conenca on ttis Efinctive Date of e order 2nd shal conlinue for n porlcd of 4 yeatd. Alile end of lhe 4 Yoar Tar the
Frogrom licenso shall tarminote aviomatizally.

A Yoay Tarm| '
A Prograin fzango sgoclfylng n 3 Yaar Tem shall comments on tha Effestiva Data of the arder brid shall contintta for 8 pariod of 3 yoars, A tha ond of $10 3 Yoar Termtha
Program license shall tarminato automatizally,

2 Your Torny:
A Pragram llcanse apecifylng a 2 Yoor Term shail comnenca on tha Effcctiva Dato of tha order and shall continua for o pariod of 2 years. At the end of tho 2 Year Tam tha
Program liconse shall tarminals automalisolly,

1 Yonr FTermn:
A Program Hgunse spesitying & | Yaer Totnme shail cesnmatica oo tho Eftective Dote of 1he ordar and shall continus for o pariod of 1 year. Alths oed of the T Year Term tha
Proqiram licenss shall terminadn awtamadizally,
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QURACLE SUPPORT SERVICES ;
Orazle Support Satvices {085] slfess tha following progrons; Softwarn Updaty [icanse & Support {o provida cuslomers with e dght te Oracto product upgrodes and 24x7
guppot of all Oracie praduats, and Qiacte Advancad Customer SUppaon for a msnu of addiiona’ servites dasigned 1o nimvida an anhancad foved of support, Services nay
very by countey, Foravatiabllity, coptact your local Suppor Sales roprasontitive. Fur o sorrpiste description of Ocadle Suppoi Services prégrams, tefer b \he Salas
Supportvelisile sl hitpiiwwe, oracla comySuppon '
Soflware Updato Licenae & Bupport
Hotiva Dpdikes LICONEE & SUPPE rovidas cstomears wat 5o nght i sroducl apgiades and 24y leanisal Suppsd, and & svaiabie for lreo yoara e the miense
date of he product. Pratduct upgrades includes upgraded versions of soflwara, maintansnno erlanses and palchos. Cusiomers racalvo direrd accoss Qmole expatis for
predict-spectic questions ohout inglaléng and nperating Oracie software. Wab basad suppart is provided via OiacleMetal it Foalures of Matalink Includa proactive
nobificallans, custonvyzad hame pages, technicat bbrorles ang forums, produci ife-cyels informalian, o bug datsbase, ann (ke abilty 1 log lechi'oal ansislanesd requasts,

Suppog Ronowals
Pricos ohowil on s price sl ara apnual lees ihal upply Lo both gorpotuni a0d ierm licanses for fiest yaar support only, Tha prica of o technleat suppait tonawal for
Saltwurs Updato Licensa & Support s the technisal sopped fews paid for tha same boenses In the pacr year, increased by o [tationary Adjustiment Rule {IAR). For
licanses with an active Comraclual Cap Rato {CCR), suppord Is increased by (ho lowet of 1he CCR o 1ha IAR, Qracle uses o tifferend renewai adjistments: the
[nhationary Adjstment Rate {{AR) and tha Locol Renswal Adjutiment {LRA), Suppurt for ati icanses {s adjusled by the greater of the LRA or tha AR, In ell casey, sty
ittt techiteal support cap included ih # license agreaman or otdaring document thot geveins 1he licensos, limnits the renewal edjustmant. For mare informatlon on
rangwal adjustments, contact your Support Saies rapresantative

Adynneod Customgr Support
Advancerd Customar Suppon |s designed to proviia an anhanied Javet of suppoit o Oracle customers, Advancad Cusiomor Suppnt deltvern tallared, flaxitle suppart
sofitans buitt 1o rrest the cuslomers' spacific buslness maurements, Advanead Customes Support customars fiavo tha Doxibilty to purchasa standant of cornbise
standard zervices with specific edferings to (rovida a full kolilior,
Canlact your local Support Salas raprosentativa for Advanced Gusigmar Support infermation sid pezing,

incident Server Support Pnekadgos
Incklermt Servar Suppor Packagas pravide Incident busad wab support for tha {ciowing imitad product sals!
Qincle Dalgbasa Server Supporl Packape (2,100 USA {Dullar) for 10 Incidents on ane sarver);
Qeacia Dalabosa Enlepriso Edition, Oracle Detsbasa Stendard Editiar, Stsndard Edilion Cne, Padiiioning, Rea! Application Clusters
Cacle Appilcation Server Suppert Packepa (1,150 USA (Dodar) for 10 Incldents on one saivor);
Intarnet Application Sarvor Enterpiise Edition, Internut Appiication Sarvor Stundard Edition, Intgrsat Application Server davd Edition
With the purchese of Incidenl Gerver Suppoit Packages, cusiamer recelva azcess o OrazlohMetating, which pravidos 2447 web-rassd (echineal suppodd, incluting wals-
basetl Tachnical Askislance Redgudsts. .

Cuntomer Support Servicus Poliibs and Belinlilons

Thi cormplato policy can be found in iha Techpical Suppost Pollias ol bilp:wawroracle.com/suppar

Extendesd Suppert

Customors Wil curront Suftware Updatoy, Licanse & Suppert can suppart thalr praduet far a {uciher 3 years, past the inkict & years fram the genural nvallablity date of
the produdl, by purchating Extended Suppor. Extendad Suppor tess atw sppied to tha desupporied Oraclo pregfams unly, Exiended Support lees convat of the prior
years fas for Soltware Updates & Suppord plus the uppiicable ranaval edjustment, plus an additienal faw besod on the year, Addiionn! faes are as falkws:

Your 6 ufter praduct relaaua: 10% ef current years Sofvars Updata Licenso & Suppont

Year 7 aflar product releasa; 20% of current yesar's Software Update Licsnse & Suppont

Year & oftor product tebaasa; 20% of curranl year's Soliware Updnata License & Support
Extanded Supporl oMars 1he following.

updales, Ixes ond seculity alens

Tay, tagol and reguisiory Updales

Upgrage seripls

Tethnice! suppar

Majar preduct and 1ochnelegy relaases

Susiainig Suppor
Sustaining Suppert offerad in yoora § and beyend provides tleghnical supponi—L 8., accass o Oracle’s opline and zall-contar support-—and fighls to fulure preducts for as

tortp the customes is purchasing supporl, Susteining aupport is charged as pet renewal prcing, found in the "Supeort Renawals" section above.

Sustining Suppont provides.
Tachnlcal Supporl
Arcass W Melalink/Customar Gunnuction
Major product and fechnology releases
Pre-axisting fixes

ORACLE ONDEMAND

‘Diacia olfdrs compisle spplicaticn, database] aitd hardwara nignsgemant sesvides, which can heip lowar i austomars 17 maintanznes cosls and increage suppor roeciulion

tinie.

Adminlstrilion Servioes
Admrinisiraiion Services are wysiem administration, applloation tochnofagy tanagement and monlloring axdivitias proviited ramately by Ozaclo for ticensad Quscio
prograr, Admdnistration Sorvicar ara conlrectad on yesry lapns; e bittitig |5 annuat in advanco,

Compuler and Admlplstiotion Seryloes
Computer Servicas musl bo soid 1ogathor wih Adniinistration Seryicas, Carpiter ard AdmivisUation Sarvices are syslam sdrinigtration, applizstion techinotogy
managarment. and monlloring aclivitias for licrrsad Qracty programs that are provided by Cracla frent a data canter hosting fasillly ta which tha pustomer has seniote
applications aceass. Corapalsr ek Admenistralinn Sarvices sro conbracled on yeady tering; ha biling 18 unnual in agveess,
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EXHIBIT 2

ORACLE TERMS AND CONDITIONS FOR SOFTWARE PROGRAMS AND SERVICES

These Terms and Conditions apply to the Oracle software programs and support services that
Oregop ("you" or "Oregon”) orders from Oracle through orders issued pursuant to the Future
Purchases terms of the parties’ Master Pricing Agreement. Thess Terms and Conditions shall
take precedence over any conflicting terms in any purchase order issued by Oregon,

A. Deflnitions

"You" and “your” refers to the entity that has ordered programs, and/or services from Oracle
(“Oracle” or "Contractor"),

The term “ancillary programs” refers {o third party materials specified In the program
documentation which may only be used for the purpeses of installing or operating the programs
with which the ancillary programs are delivered,

The term “program documentation” refers to the pregram user manual and program installation
manuals.

The term "programs” refers to the software products owned or distribuied by Oracle which you
have ordered, program documentation, and any program updates acquired through technical
support.

The term "services” refars to technical support services which you have orderad.

B. Rights Granted

Upon Contractor's acceptance of your order (which order shall not bs unreasonably refusad),
you have the non-exclusive, non-assignable, royalty free, perpetual (unless otherwise specified
in your order with Contractor), limited right to use the programs and receive any services you
ordered solely in furtherance of your governmental operations and subject to the terms of this
Contract, including these Terms and Conditions, the Oracle License Definitions and Rules, and
the program documentation. You may allow your employess, officlals, consultants, agents and
contractors (including, without limitation; cutsourcers) to use the programs (and applications you
deploy that use the programs) for this purpose and you are responsible for their compliance with
these Terme and Cenditions In such use. For programs (and applications you deploy that use
the programs) that allow your third parties (e.g., customers and supplliars) to Interact with you in
the furtherance of your governmental operations, such use is allowad.

You may use the programs in a virtual environment using any standard viruafization
technologles as long as the total number of the non-virtual and virtual processors do nol exceed

the quantity of program ilcenses.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs.
Oracle retains all ownership and intellectual property rights to anything developed by Oracle and
delivered under the order to which these Terms and Gonditions apply resulting from services.
You may make a sufficlent number of copies of each program for your licensed use and one
copy of each program media.

Third pary technology that may be appropriate or necessary for use with some Qracle
programs Is specified in the program documentation. Such third party technology is licensed to
you under the terms of the third party technology license agreement specified in the program.
documentation and not under the terms of {his Contract.

You may not;

» use the programs in a rental, timesharing, subscription service, hosting or outsourcing
capacity; '

« remove or modify any program markings or any notice of Oracle’s or its licensors’
proprletary rights;

s make the programs or materials resulting from the services available in any manner to
any third party for use in the third party's business operations (unless such access is
expressly permitted for the specific program license or materials from the servicas you
have acquired);

« cause of permit reverse engineering (unless required by law for interoperability),
disassembly or decompilation of the programs (the foregoing prohibitfon Includes but Is
not limited to review of data struciures or similar materials produced by programs),
operating system or integrated software; or

¢ disclose results of any program benchmark tasts.

D. Warranties, Disclalmers and Exclusive Remedles

Oracle warrants that a program llcensed to you will operate in ail material respects as described
in the applicable program documentation for one year from delivery (L.e. via physical shipment
or electronic download), You must notify Oracle of any program warranty deficlency within one
year from delivery. ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WiLL
PERFORM ERROR-FREE OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL

PROGRAM ERRORS.

Oracle also warrants that services will be provided ih a professional manner consistent with
Inclustry standards. You must notlfy Oracle of any services warranty deficiencies within 90 days
from performance of the deflclent services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND
ORACLE'S ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS
THAT CAUSE BREACH OF THE WARRANTY, OR, i ORACLE CANNOT SUBSTANTIALLY
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CORRECT SUCH BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY END
YOUR PROGRAM LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE
PROGRAM LICENSE DISTRIBUTED TO YOU: OR (B) THE REPERFORMANCE OF THE
DEFICIENT SERVIGES PROVIDED BY ORACLE; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONARLE MANNER,
YOU MAY END THOSE S8ERVICES AND RECOVER THE FEES PAID TO ORACLE FOR THE
DEFICIENT SERVICES PROVIDED BY ORACLE TQ YOU,

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

E. Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE,
DATA, OR DATA USE. FOR PROGRAMS OTHER THAN ZERO DOLLAR PROGRAMS (AS
DEFINED IN THE ORACLE MASTER PRICING AGREEMENT) CONTRACTOR’S MAXIMUM
LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE
AMOUNT OF THE FEES YOU PAID CONTRACTOR UNDER THIS ORDER, AND IF SUCH
DAMAGES RESULT FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING
SYSTEM, INTEGRATED SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED
TO THE FEES YOU PAID CONTRAGTOR FOR THE DEFICIENT PROGRAM, HARDWARE,
OPERATING SYSTEM, INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE
LIABILITY.

ORACLE'S MAXIMUM CUMULATIVE LIABILITY FOR ANY DAMAGES ARISING OUT OF CR
RELATED TO THE ORDERS FOR ZERO DOLLAR PROGRAMS, WHETHER IN CONTRACT
OR TORT, OR OTHERWISE, SHALL BE LIMITED TO TEN MILLION DOLLARS {($10,000,000).

F. Technical Support

Technical suppoit consists of annual technical support services you may have ordered for the
programs.

If ordered, annual technical support (including first year and all subssguent years) for programs
ls provided under Oracle’s technical suppart policies in effect at the time the services aro
provided. The technical support policies, Incorparated herein, are subject to change at Oracle’s
discretion; however, Oracle pojicy changes will not rasult in a2 material reduction In the level of
services provided for supported programs during the period for which technlcal support has
been ordered. You should review the policies prior to entering into an order for the applicable
services, You may access the ocurrent version of the technical support policies at
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hitpwww, oracle. convus/suppoert/policies/index iimi. Java SE Support (ot any successor
technical support offering to Java SE Support) acqguired with your order may be renewed
annually. The order with Contractor will specify your Java SE Support fee for the first renewal
year should you renew Java SE Support as contained in the eriginal order; the fee for Java Skt
Support for the second renewal year will not increase by more than 4% over the prior year's
fees, Java SE Support Is effeclive upon the effective date of the order. Software Update
Licanse & Support {or any successor technical support offering to Software Update License &
Support, "SULS") acquired with your order may be renewed annually. The order with Contractor
will specify your SULS fee for tha first renewal ysar should you renew SULS for the same
number of licenses for the same programs as contained In the orlginal order; the fee for SULS
for the second renewal year will not increase by more than 4% over the prior year's fees, If you
elect not to purchase technical suppor at the time that the program Is ordered, then you may be
required to pay reinstatement fees In accordance with Oracle's technical support policies In
effect at the tima of reinstatemeant if you declds to purchase technical support at a later date,
Technical support for programs is effective upon shipment of tangible media ar upen the
effective date of the order if shipment of tangible media Is not required,

Invoices for tochnical support services shall ba submitted by Contractor on a quanerly basis
(unless otherwise specified in the order} after the completion of such period.

[

G. Intellectual Property indemnification

If someone makes & claim against you, and any of your officers, employess and agents, or
Oracle ("Recipient’ which may refer to you or Oracle depending upon which party received the
Materlal), that any information, design, specification, Instruction, software, data, or material
(“Material’) furnished by either you or Oracle (‘Provider’ which may refer to you or Oracle
depending on which party provided the Material), and used by the Recipient infringes its
intellectual property rights (including U.S. or forelgn patent, trademark and copyright), the
Provider wilt indemnify the Reclplent against the claim to the extent permitted by law if the
Recipiant does the following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient
recefves notice of the claim;

o gives the Provider control of tha defense, with input from Recipient, and any
setflement negotiations to the extent not prohibited by law, and

o gives the Provider the Information, authorlty, and assistance the Provider needs
to defend against or settie the claim.

If the Provider believes or it is determined that any of the Material may have violated someone
alse’s intellectual property tights, the Provider may choose to either modify the Materlal to be
non-infringing (while substantially preserving its utility or functionality) or obtain a license to
atlow for continued use, or if these slternatives are not commercially reasonable, the Pravider
may end the license for, and require return of, the applicable Material and refund any fees the
Reciplent may have pald for it. If you are the Provider and such return materially affects
Oracle's ablility to meet its obligations under the relevant order (e.g., Impairs Qracle’s ability to
perform due to a work statement, schedule or cost Impact), then Oracle may, at lts option and
upon 30 days prior written notice, terminate the order. The Provider will not indemnify the
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Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the
Provider's user documentation or il the Recipient uses a version ol the Materials which has
been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the Reclpiant. The Provider will not
indernnify the Recipient to the extent that an infringement claim is based upon any information,
design, speclification, instruction, software, data, or material not furriished by the Provider.
Oracle will not Indemnify you to the extent that an infringement claim is based upon the
combination of any Material with any products or services hot provided by Oracle. Oracle will
not indemnify you for Infringement caused by your actions against any third party if the Oracle
program{s) as dellvered to you and used in accordance with the terms of this agresment would
not otherwise infringe any third parly intellectual property rights. Oracle will not indemnify you
for any Infringerent clalm that is based on: (1) a patent that you were made aware of prior fo
the effective date of this agreement (pLirsuant to a clalm, demand, or notice); or (2) your actions
ptior to the sffective date of this agreement.

Notwithslanding anything in this Section G to the contrary, Contraclor shall not defend a claim in
the name of the State of Oregon or purport to act as a legal representative for the Stale of
Oregon {Including you) without the prior written consent of the Oregon Attorney General,

H. Other

1. You may not assign orders or give or transfer the programs andf/or any services or an
interest in them to another Individual or entity, provided however, that you may transfer or
assign prograim licenses among State Agencies and Instrumantalities at no charge. Except
for the Zero Dollar Programs which are covered by the Oregon ULA, In the evant you
transfer or assign program licenses from one State Agancy or Instrumesntality to another,
you must provide written notice fo Oracle [dentifying the program licenses being transferred
and the Agencies and [nstrumentalities invoived in the transfer. If you grant a securlty
interest In the programs and/or any services deliverables, the secured party has no right 1o
use or transfer the programs and/or any services deliverables, and if you decide to finance
your acguisition of programs and/or any services , you will follow Oracle's policles regarding
financing which are at hiip://foracle.comicontracts. The foregoing shall not be construed to
limit the rights you may otherwise have with respect to the Linux oparating system, third
party technology or separate works licensed under open source or gimilar license terms.

2. In entering Into an order under the Contract, you agree and acknowledge that you have not
relled on the future avallabllity of any program or updates. However, (a) if you order
technical support, the preceding sentence does not relleve Oracle of ils obligation to provide
such technical support under the relevant order, if and when available, in accordance with
Oracle’s then current technical support policies, and (b) the preceding sentence does not
change the rights granted to you for any program licensed under the order, per the terms of
the Contract, including these Oracle Supplemental Terms and Conditions.

3. The exent to which an Oracle program is, at the time of delivery, capable of providing
comparable access to individuals with disabilities is indicated by the comments and
exceptions (if any) specified on the applicable Voluntary Product Accessiblliity Tempilate
(VPAT) available at www.oracle.com/us/corporate/accassibilily, provided that such Oracle
program is Used In accordance with the applicable Oracle program documentation and that
any assistive technologies and any other products used with the Oracle product properly
interoperate with tha Oracle product. The VPAT indicates the degrea of conformance with
the applicable provisions of the Architectural and Transportation Barrlers Compliance Board

OR -~ Oracle Masler Pricing Agreement . 14




standards set out in 36 CFR Part 1194 (known as “Sectlon 508"). In the event that Section
508 s revised over the life of the Contract, the VPAT will indicate the applicable version.
The VPAT also lists the degree of conformance with the Web Content Accessibility
Guidelines (WCAG) If applicable {said standards only apply to “web pages”). In the event
that no VPAT is avallable for a particular product, pleasa contact the Oracle Accessibility
Program Office at accessible ww@oracle.com. Oracle makes no representations regarding
the accessibility status of any product ldentifiad as “third party.”

4. Export laws and reguiations of the United States and any other relevant local export laws
and regulations apply to the prograrms, You agree that such export laws govern your use of
the programs (including technical data), and any services deliverables provided under the
Contrac!, and.you agres to comply with ali such export laws and regulations (including
"deasmed axport” and "desmed re-expont” regulations). You agree that no data, information,
program, and/or materials resulting from services (or direct product thareof) will be exported,
directly or indireclly, in violation of these laws, or will be used for any purpose prohibited by
these lJaws Including, without limitation, nuclear, chemical, or biolegical weapons
proliferation, or development of missils inchnology.

The Unlform Computer Information Trahsactions Act does not apply to these Terms and
Conditions nor any order placed pursuant ta them.

&

6. You undergtand that the Contractor {if other than Oracle) and Oracle's business partners,
including any third party flrms retained by you to provide computer consulting services, are
indapendent of Oracle and are not Oracle’s agents. Oracle Is not bound by any acts of any
such antity, unless the entity is providing services as an Oracle subcontractor under an
angagemant ordered directly with Qracle.

7. You may order rial programs, or Oracle may include additional programs with your order
with Contractor which you may use for trial, non-production ptirposes only. You may not
use the trial programs to provide or attend third party training on the content and/ar
functionality of the programs. You have 30 days from the delivery date to evaluate these
programs, If you decide to Use any of these programs after the 30-day trial period, you must
obtain a license for such programs from Oracle or an authorized distribulor, If you decide
not to obtain a license for any program after the 30 day trlal period, you will cease using and
delete any such programs from your computer systems. Programs licensed for trial
purposes are provided “as is" and Oracle does not provide technical support or offer any
warranties for these programs.

8. Unless otherwise agreed in an order, upan 45 days written notice, and no more than once
annually, qualifled auditor personnel of Contractor may audil your use of the programs, You
agrea to cooperate with Contractor's audit, provide reasonable assistance and access to
information and permit Contractor to report the audit results to Oracle. Any such audit shalf
be conducied on your preinises and shall not unreasonably interfere with your normal
business operations. Contractor shall comply with reasonable securily and safety rules,
policles, and procedures (“security rules”) while performing any such audit, provided that
stich security rules are applicable to the performance of the audit; you make such securlly
rules available to Contractor prior to the commencament of the audit; and such securily
rules do not maodify or amand these Terms and Conditions or the applicable order. You shall
be responsibie for either paying any undarpaid feas related to use of the programs or for
discontinuing noncompliant use. Contractor ray assign its right to audit your use of the

g
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programs to Oracle. If the Contractor agsigns its right to audit your uss of the programs to
Oracle, then Oracle shall not be responsible for any costs incurred by either you or
Contraclor in cooperating with the audit,

8. Upon lermination of a program license, you are required to discontinue use and destroy or
return to the Contractor all copies of the programs and program documentation assoclated
with the terminated license,

10, Source code may be deliverad as part of the standard delivery for particular programs; all
such source code s subject to the terms of the Order, including these Terms and
Conditions, the applicable order and the applicable program documentation,

11. Oracls's Applications Llcensing Tabls in effect as of the effective date of your order is
incorporated by reference,

12. Oracle's License Definltions and Rules in effect as of the effective date of your order are
incorporated herein hy reference.

-
[45]

. Your obiigation shali cease Iimmediaiely withoui penalty or fuiure payment being required ff,
in any fiscal year, the siate legislature or other governmental funding source fails to
appropriate funds for a purchase. Notwithstanding the foregeing, (a) your issuance of a
purohase order to Oracle is your representation to Oracle that funds for this purchase have
been fully appropriated and are presently available, and {b) you agres to pay for all services
performed by Oracle prior to Oracla's recelpt of your wnitten notice of non-apprapriations.

14. These Oracle Terms and Conditions and the documents incorporated herein by refarence
(but not including references herein to information contalned in a URL for “informational
purposes only") {ogether with the applicable order (collectively, the "agreement") are the
complete agreemant for the programs and services ordered by you, and this agreement
supersedes all prior or contemporansous agresments orf rapresentations regarding such
programs and/or services. This agreement may not be modified, and tha rights and
restrictions may not be altered or waived, except in writing.

15, Nondisclosure: Oracle acknowledges that you are a public institution that is subject 1o the
Oregon Public Records Law, Oregon Revised Statutes 192.410 to 192,506 (the “Act”) and
that information concerning this order may be subject to public disclosure pursuant to the
Act. You agree to provide Oracle reascnable notice prior to disclosing any confidentlal
information in response to a valid request made pursuant to the Act to allow Oracle te sesk
injunctive relief or other such ralief as may be appropriats. Also, the parties each agres to
disclose confidential information only to those emnployees or agents who are required to
protect it against unauthorized disclosure, Nothing shall prevent elther party from disclosing
the terms or pricing under this order or the agreement in any legal proceeding arising from
or In connaction with this order or disclosing the confidential information to a federal or state
governmental entity as required by taw.

16, Indemnification: To the extent you are required undar this order to Indemnify or hold Oracle
harmless agalnst clalms brought by third parties against Oracle, your obligation to indemnify
is stibject o the limitations of Article X!, section 7 of the Oregon Constitution and the Oregon
Tort Claims Act, ORS 30.260 through 30.300,
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17,

18,

18.

20.

Incorporation of Oregon Statutes: ORS 279B.220, 2798.230 and 27913.235 are incorporated
into this order by reference.

Infringement Recovery: The parties acknowledge that a refund of fees paid by Oregon
under this order provides an insufficient recovery to Oregon in the evert of an aclual or
alleged infringement of Intellectual property whare it is not comimercially reasonable for
Oracle to modify the Program or to obtain a license to allow for continued use {"Refund-
Triggering Event'). In the event of a Refund-Triggering Event, Oregan shall have the right to
recover from Oracle the list price of the infringing Oracle program(s) included in the order
discounted by up to a cumulative maximuin of ten million dollars
(310,000,000} riggering Events,

arund

Tax Compliance Certificate: By executing this order, the undersigned certifles under penalty
of perjury that he or she Is authorlzed (o acl on behalf of Oracle, and that, to the best of the
undaersigned's knowladge, Oracle is not In viciation of any Oregon Tax Laws. For purposes
of this certification, "Oregon Tax Laws" means a stale tax imposed by ORS 401,792 to
401,816 (Tax For Emergency Communications), chapters 118 {Inheritance Tax), 314
(Income Tax), 316 (Personal Income Tax), 317 (Corporation Excise Tax), 318 (Corporation
Income Tax), and 323 (Cigareltes And Tobacco Products Tax}, and the elderly rental
assigtance program under ORS 310.630 to 310, 708; and any local taxes administered by
the Department of Revenue under ORS 305.620.

Continuing Compliance with Tax Laws: Oracle represents and warrants that to the best of
Oracle’s knowledge it has complied with the tax faws of Oregon or a political subdivision of
Oregon referenced In the precading paragraph and that Oracle wilt continue to comply with
those tax laws during the térm of this Agreement, To the extent thls order is determined
pursuant to the Dispute Resolution provision to be subject to ORS Chapter 279B, and, If
Oracle failed or falls to comply with the tax laws referenced in the preceding paragraph
before the effective date of this order or durlng the term of this order, Oracle will be in
default, and Oregon may tarminate this order and seek damages and other reliof avallable
under the terms of this order or under appiicable law.

Termination for Lack of Funding: Nothing In these Terms and Conditions may be construed
to permil any violation of Article X1, Section 7 of the Oregon Constitution or any other law
regutating liabilitles or monetary obligations of the State of Oregen. Your payment for
services performed or license fees due after the last day of the current biennium is
contingent tpon you receiving funding, appropriations, lmitatlons, allotmenis or other
expenditure authority from the Oregon Legislative Assembly (including Its Emargency
Board) sufficient to allow you, in the exsrcise of its reasonable admlnistrative discretion, to
continue to compensate Oracle. You may immedfately terminate these Terms and

- Conditions or any order upon written notice if you fail to recsive funding, appropriations,

limitations, allolments, or other expanditure authority as contemplated by your budgetl or
spending plan and you determine, in your assessment and ranking of the policy objeclives
axplicit or implicit in your budget or spending plan, that it Is necessary to terminate these
Terms and Conditlons or an order. As slated in Section 13 above, netwithstanding the
foregoing, (a) your issuance of a purchase order to Oracle Is your representation to Oracle
that funds for this purchase have been fully appropriated and are presently avallabla, and
(b) you agree to pay for all services performed by Oracle prior to Oracle's recelpt of your
written notice of non-appropriations.
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21, Dispute Resolution: In the event of any dispute or disagreemant batween the parties ariging
out of or relating to this order (the "dispute”), the parties will resolve the dispute in
accordance with this section. Either party may Invoke this section by providing the other
party written notice of its decision to do so, including a description of the issues subject to
the dispute. Oracle will appoint a Vice President and QOregon will appeint the Authorized
Agent of the contracting Agency/Government entity ("Authorized Contracting Agent’) to
resolve the dispute. If the Vice President and the Authorized Contracting Agency are unable
to resolve the dispute within 15 business days of referral, Oracle may appoint an Executive
Vice President and Oregon may appoint the Head of the Contracting Agency or his/her
designee (“Agency Head") to resolve the dispute. If the Executive Vica President and the
Agency Head are unable to resolve the dispute within 15 business days of referral, Oracle
may appoint its Chief Legal Officer and Oregon may appoint its Deputy Attorney General, or
hisfher designee to resolve the dispute. If the Chief Lagal Officer and the Deputy Altormey
General or histher deslgnes are unable to resolva the tispute within 15 business days of
referral (the "Impasse Date"), the partles may submit the dispute to a single arbitrator with
skill and experiance In technology contracts for binding arbitration, and such arbltration shall
be the sole and exalusive forurn for resolution of the dispute. The arbitration shall be under
the rules of the Amerlcan Arbitration Association. All decisions In binding arbitration shall be
final, provided that the declsion does not require action outside of an agency's statutorily
mandated scope of authorly. Oregon agress that Oregon Revised Statute 30,320 has
waived soversign immunity for purposes of this order. The Deputy Attorney General, acting
In his official capacily under Oregon Revised Statutes Chapter 180, hereby authorizes the
State of Oregon and all State Agencies and Instrumentalitios listed on Exhibit B of the
Qregon ULA to enter into binding arbitrations under OAR 137-006-0010(4) with respect to
this order. The State of Oregon and all State Agencies and Instrumentalities listad on
Exnhibit B of the Oragon ULA, as authorized by the Deputy Atterney General, acting in his
offlclal capacity under Oregon Revised Statutes Chapler 180, expressly consent and agree
to waive immunity based on the Eleventh Amendment to the Constitution of the United
States to permil institution of bindling arbitration, as described herein, but only to the extent
as may he necessary to enforce any decision rendersad In such binding arbitration according
to this provision In the Cireuit Court of the State of Oregon for Marion County or United
States Districl Court for the District of Oregon, The parties shall refrain from exarclsing any
termination right and shall cortinue to perform thelr respective obligations under this order
while the parties endeavor to resolve the dispute under this section. Al disputas between
the parties relating to or arising from this order must be resalved pursuant to this Dispute
Resolution provision and no party shall pursue any remedy not provided hereln. For the
purposes of this section, the term "parties” refers Individually to Oracla America, Inc. on the
one hand and to Oregon and every Stale Agency and Instrumentality listed on the attached
Exhibit B of the Oregon ULA on the other hand.

Except as expressly set forth in this section H.21, nothing herein shall bo construsd as a
waiver by Oregon of any form of immunity, including but not limited to sovereign Immunity
and Immunity based on the Eleventh Amendment to the Constitution of the United States,

This arder Is governed by the substantive and procedural laws of QOregon.
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